How to
Read Your
Water

If you consume more water,

one additional liter of water is usually more expensive.

‘ Customers who use low volumes of water are charged a small unit
price and rewarded for conservation; those using significantly high-

er velumes pay higher unit prices.

The current tariff

Your monthly  Kiloliter
consumption (KI) price This tariff applies

0-6KI 11.08 R between 1 July 2012
and 30 June 2013
It includes water and

7-12 Kl 1495R

13-18 Kl 18.25R o
sanitation as well as

19-24 Kl 18.90R VAT

25-30KI 20.2ZR If you satisfy certain

31-42 Kl 18.02R criteria, you can reg-
43-72 Kl 18.48 R ister at the municipal-

More than 72 KI  19.78 R ity as “indigent.” You

th thing for .

D water Knowing your water
EXAMPLE: 0-6 kiloliters and conservatic : h f
If your consumption is 16 kilo- R5-79 per kiloliter use IS t e |rSt Step tO
liters in a month, you pay: between 7-12 kiloli- COﬂSEI‘V&tIOn
6x11.08RR + 6 x 14.95 R Tk

+4x18.25 R,
which is a total of 229.18

Rand



Knowing Your Water Use Is A First Step

To Conservation

@ YOUR NAME AND ADDRESS

@ METER NUMBER this is the number of your
meter. It is printed on your water meter.

(8) PRESENT READING this number was shown
on your meter dial when the meter was read this
month.

@ PREVIOUS READING this number was shown
on your meter dial when the meter was read last
month.

(6) METER CONSUMPTION this is the difference
between the present reading and the previous read-
ing. It shows your water consumption in kiloliters
during the past month. This household consumed 7
kiloliters (7000 liters) of water.

@ TOTAL These are the total charges for the cur-
rent month, including tax. Turn over to see how you
can compute this.

@ STATEMENT OF ACCOUNT This is your
leftover balance from previous months. It is 0 if you
paid your previous account in full.

INTEREST This is the interest you were
charged. You can avoid this by paying your account
in full by the DUE DATE.

@ TOTAL AMOUNT DUE This is the total balance

of your account. If you have debt, it is higher than
your current monthly charge.

(10) READING DATE is when your meter was read.

@ DU DATE if you do not pay the account in full

Oy tNIS date, you will have 10 pay maore Iintere

and sanitation bill

TAX INVOICE NO
SANDSPRUIT WORKS ASSOCIATION 987654321
VAT HO: 4040189047
XXXX YYYY 24 HOUR TOLL FREE NUMBER 0800004135 _JATE
000 BLOCK X Talaghana No. 012 701 9700 270712
MABOPANE S M | e ACC NR.0123456789

[ACTING ON BEHALE OF)
CITY OF TSHWANE
METROPOLITAN MUNIGIPALITY

A CURRENT MONTHS CHARGES:
WETER PRESENT | PREVIOUS METER BASIC VAT REBATE
MO Reabing | Reapine consump | SMARSE | cuapge A
@ 1111 @10 @ 3 @ x 4182 585 0,00
SANITATION CHARGE : 7 2059 414 0.00
B. ADJUSTMENTS TO ACCOUNTS: DATE JO?Y':.NEN' E.JNQIU_RI:;N:é AMOUNT VAT
€. ARRANGEMENT INSTALLMENTS: MENT A INSTALMENT
TYPE REF NO

D. INTEREST THIS MONTH:

CURRENT MONTH ACCOUNT A-B-D :

E. STATEMENT OF ACCOUNT FOR THE MONTH OF : JULY PR ol ol
311,24 0,00

F. AGREEMENT DETAILS ARREARS:

AGREEMENT TOTAL PAYMENT LAST PAYMENT

TYPE DATE AMOUNT INSTALLMENT REGEIVED DATE
READING DUE PAYMENTS NEXT READING DEPOSIT DEPOSIT
DATE DATE INCLUDING TO DATE DATE AMOUNT

@nsonz @wmm @260712 02 08- 03 08

"Our Ga-Rankuwa and Moruls offices are open on Saturdays™ TOTAL AMOUNT DUE :

MB5 M65 M65 M65 M65 M65 M65 MG5 M65 MG5 MG5 M65 M65 M5 _MES ME5 ME5 M65 M6!

Pay(@:11321001 XXXXXXXX |

TOTAL

47,87

N7

2295

104,35

3111.24@

321550 @

@ Standard Bank M85 Credit Transfor [Tl dosrpadsomins
-_%‘!’:YE\‘-WI-CDJ Cnln_s 1
- Postal / Maney
Cerrplate in dupbcate
Shaded amas for bank use anly | Total cash 1

Sandspruit Works Association
Custemer name _t/a Odi water services

The Bank shall nol be responsible for the accuracy of dala referance fislds. |

Chaques, slc. handed in for collection will only be available as cash when paid. Whils "=t ==
acting in good fnith and exercisng masonable :_5:“. th Bank will not accopt msponsihiiey | Chague depcefted

for ensuring that depositorsiaccountholders have lawful e 10 choquas, eic., collected, | (Drawer's nama)

MES (W) E Total crocit* R .

e Aot - [lgsactn] Bep Baneh nomite | Refornce

080TE 1. [CIRRGIS . . I8

|E'01XXXXXXXX

Depositar's/Contact Contact Depositor's/Contact
porion’s name telephane no. _____ person's signature
‘The Standand Bank of South A¥ica Limiod (Fleg. Mo, 19END00TSS0H) Auhonsed fnan:

Operator's

_ initisls

Save time by choosing the most convenient payment

method.

1.By going to the Odi Water office

2. By making a deposit at the bank
You can fill out a deposit slip at any branch. Deposit the

amount at the bank teller, who will process and finalize the
transaction.

3. By making an EFT transfer from your bank account

(Internet banking)
Ask your bank representative for more information.

4. Through Pay@
You can pay at any post office or store with an Easy pay

counter, such as Pick'n Pay or Shoprite. Hand the bottom
part of your bill to the cashier, who will process your pay-
ment.

is clean and safe to use and drink. The chemicals used
in this process, the electricity to operate the treatment
plants and pump stations and the skilled staff who main-
tain and operate the system cost a lot of money.



