
How to  
Read Your  

Water   
B i l l  Remember  

If you consume more water,   

one additional liter of water is usually more expensive. 

Customers who use low volumes of water are charged a small unit 

price and rewarded for conservation; those using significantly high-

er volumes pay higher unit prices. 

   

Knowing your water   
use is the first step to 
conservation 

EXAMPLE: 
If your consumption is 16 kilo-
liters in a month, you pay:  
6 x 11.08 R + 6 x 14.95 R  
+ 4 x 18.25 R, 
which is a total of 229.18 
Rand 

water  
c o n s e r v a t i o n  

The current tariff 

Your monthly 
consumption 

Kiloliter 
(Kl) price 

0 - 6 Kl 11.08 R 

7-12 Kl 14.95 R 

13-18 Kl 18.25 R 

19-24 Kl 18.90 R 

25-30 Kl 20.22 R 

31-42 Kl 18.02 R 

43-72 Kl 18.48 R 

More than 72 Kl 19.78 R 

This tariff applies 
between 1 July 2012 
and 30 June 2013 
It includes water and 
sanitation as well as 
VAT. 
If you satisfy certain 
criteria, you can reg-
ister at the municipal-
ity as “indigent.” You 
then pay nothing for 
0-6 kiloliters and 
R5.79 per kiloliter 
between 7-12 kiloli-
ters. 
 



Knowing Your Water Use Is A First Step 
To Conservation 
C HEC K  Y OUR  WA TER  ME TER  RE GU LA RLY .  

 

Where  to  Look  On the  Mete r  
Locate the white numbers on the right side of  

 
 
FOUR CONVENIENT WAYS TO PAY YOUR 
BILL  
 
Save time by choosing the most convenient payment 

method. 

 

1 .By  go ing  to  t he  Od i  Wate r  o f f i ce  
 

2. By making a deposit at the bank 
You can fill out a deposit slip at any branch. Deposit the 

amount at the bank teller, who will process and finalize the 

transaction. 

 
3. By making an EFT transfer from your bank account 
(Internet banking) 
Ask your bank representative for more information. 

 
4. Through Pay@  
You can pay at any post office or store with an Easy pay 

counter, such as Pick’n Pay or Shoprite. Hand the bottom 

part of your bill to the cashier, who will process your pay-

ment.    

WHY DO WE HAVE TO PAY FOR WATER? 
The water in your tap has been treated to ensure that it 
is clean and safe to use and drink. The chemicals used 
in this process, the electricity to operate the treatment 
plants and pump stations and the skilled staff who main-
tain and operate the system cost a lot of money.  
 

Let us explain your water  
and sanitation bill 
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YOUR NAME AND ADDRESS 
 
METER NUMBER this is the number of your 

meter. It is printed on your water meter. 
 
PRESENT READING this number was shown 

on your meter dial when the meter was read this 
month. 

 
PREVIOUS READING this number was shown 

on your meter dial when the meter was read last 
month. 

 
METER CONSUMPTION this is the difference  

between the present reading and the previous read-
ing. It shows your water consumption in kiloliters 
during the past month. This household consumed 7 
kiloliters (7000 liters) of water. 

 
TOTAL These are the total charges for the cur-

rent month, including tax. Turn over to see how you 
can compute this. 

 
STATEMENT OF ACCOUNT This is your 

leftover balance from previous months. It is 0 if you 
paid your previous account in full. 

 
INTEREST This is the interest you were 

charged. You can avoid this by paying your account 
in full by the DUE DATE. 

 
TOTAL AMOUNT DUE This is the total balance  

of your account. If you have debt, it is higher than 
your current monthly charge. 

 
READING DATE is when your meter was read. 
 
DUE DATE if you do not pay the account in full 

by this date, you will have to pay more interest. 
 
NEXT READING DATE this is when you can 

expect the meter reader to come out and read your 
meter. 
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