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REQUEST FOR COURSES IN THE CORE CURRICUlUM 

Originating Department or College: CLASS 

Person Making Request: Suzanne Kieffer Telephone: 3-8504 

Dean's Signature: __ 

Email: kieffer@uh.edu 

Date: 09-10·12 

Course Number and Title: PSYC 3310: Industrial-Organizational Psychology 

Please attach in separate documents: 

X Completed CBM003 Add/Change Form with Catalog Description 

X Syllabus 

List the student learning outcomes for the course (Statements of what students will know and 

be able to do as a result of taking this course. See appended hints for constructing these 

statements): 

*Students will acquire knowledge of the scientific theory and empirical research underlying human 

behavior and performance within organizational settings through lectures, discussion, reudings, 

activities, exams and assignment~. 

*Students wiil develop writing and critical thinking skills in the discipline of psychology through two 

major assignments, which include use of the writing standards in their discipline. 

•students will be able to explore the importance of individual, group, and cultural factors which relate 

to workplace behavior. 

Component Area for which the course is being proposed (check one): 

Science 

[] Communication 

0 Mathematics 

::::J Language, Philosophy, & Culture 

:::J Creative Arts 

::::J Life & Physical Sciences 

0 American History 

CJ Government/Politica I 

X Social & Behavioral Science 

X WID Component Area Option 

Competency areas addressed by the course (refer to appended chart for competencies that are required 

and optional in each component area): 

X Critical Thinking ::J Teamwork 

X Communication Skills X Social Responsibility 
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X Empirical & Quantitative Skills CJ Personal Responsibility 

Because we will be assessing student learning outcomes across multiple core comses, assessments <Jssigned in 

your course must include asses~menls of the core competencies. For each competency checked above, indicated 

the specific course assignment(s) which, when completed by student>, will provide evidence of the competency. 

Provide detailed information, >uch as copies of the paper or project assignment, copies of individual test items, 

etc. A single ilssignment may be used to provide data for multiple competencies. 

Critical Thinking: 

SttJdents will write a 10 page paper that requires them to view and critique a film from a selected list, 

using concepts teamed in the course. Students wilt demonstrate critical thinking by discussing how 

Industrial-Organizational theories and concepts are depicted in the film. 

S<.1mple p<.1per topic: 

il.nalyle how employee motivation is affected by supervisor behavior, as depleted in the film, "Office 

Space." 

Communication Skills: 

In the same paper described above, students will demonstrate their ability to communicate effectively 

in writing. 

Empirical & Quantitative Skills: 

The some paper will require students to incorporate established empirical findings into their written 

discussion of the Industrial-Organizational Psychology content found in the film. 

Teamwork: 

Social Responsibility: 

The same paper wit! have students exploring factors that impact organizat:ionaf culture, such as 

employee appraisals, training, and motivation; and work groups and leadership styles. 

Personal Responsibility: 

Will the syllabus vary across multiple section of the course? X Yes C No 

If yes, list the assign rnents that will be constant across sections: 

The 10 page paper assignment will be contstant across sections. 

Inclusion in the core is contingent upon the course being offered and taup,ht at least once every oth~r academic 

vear. Course!; wiil be reviewed for renewal every 5 years. 
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The department understands that instructors will be expected to provide student work <Jnd to participate in 

university-wide asse:,sment~; of student work. 'fhis could include, but may not be iimited to, designing instruments 

such as rubrics, and scoring work by students in this or other courses:. In addition, instructors of core courses may 

be asked to include brief il:;sessmcnt activities in their course. 

Dept. Sienature: $ 

v.5/10/12 
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PSYC 3310 lndustriai~Organizational Psychology 

Sect. 13882 li-18 TR 4-5:30pm Fall20!2 

L --· ···-- ·---- ·-·- ------ .... --

----------------------·--···----·~······-··~---··········--· 

Instructor: 

Office Hours: 

Offi..:c Phnnc: 

Email: 

TA: 

Lisa Penney, Ph.D. 

129!3-lleyne; by appointment 

713-743-g(lj] 

TBA 
-----·---------- --------

RI<:QUIRF..D TEXT 

Spector, l'. E. (20 ll ). fmlusfrial and { )rgani:::ationallkhavior. r/' fdition Ne\v YGrk: John 
\Vilcy and Sons, Inc. 

COURSE OBJKCTJVES 

This cfmrsc is Jcsigncd to provide an OVI.~rvic\v oflhe psychological principles underlying human 
behavior and pcrrormancc \\ ithin organizational settings. Csing both theory and application, we 
will exmnine how psychological principles can be used to <!ffet::tivcly manage human resources 
within organi7.ations and how organizational structure and processes can in11uc:ncc the behavior 
nf orguni7.<stional members. Spc.cilic topics discussed \viii include job analysi:.;;. personnel 
scketion. performance evaluation. job satisfaction, work motivate on, and kadcrship in 
organi7 .. a1ions. 

Studl:nts compkting the course should attain a strong foundation in lhc: theory, methods, and 
issues pertaining to the psychology of workplace behavior. l\·1orcov..-:r. students cornpktlng the 
course :'>houlJ have an underswnding. of hov..- these principles may be applied within 
~)J'ganizalional :-;..:ttings. These !earning goals will be accomplished primarily through kcturc, 
discussion, reading, dasswom ;.H.:tivitics, and an outside the classroom applied project. 

LEARNING OUTCOMES 

J. Sludcnts will acquire kmmledge of the scientific \hcory .and empirical research 
underlying human behavior and performance v.'ithin nrgani7..ational settings through 
kcturcs, discussion. readings. activities and assignments. 

2. Stw.knts \\.'ill dcvdop \'vTiting and thinking skills in the discipline of ps,ychology through 
two major assignments. which indudc us of tbc writing standards in lhcir discipline. 

3. Swdcms wi!l explore the importance 1.:1!' individual, group, and cultural factors which 
relate to workplace behavior. 



VIRTlJA.L CLASSROOM ON BLACKBOARD 

This course will ulilizc the web-based loo!s available on Blackboard Lcam. You will be able to 
access course information tm Blackboard including I he course syllabus, lecture materials (e.g .. 
overhead slides, handouts), homework assignmcllts, special announcements. and grades. 

ATTENDANCE POLICY & CLASS PARTICIPATION 

Although there is no t(mnal auendance policy l()r thi~ cbss, attendance at all classes and active 
panicipation arc expected and strongly cn-.:ouraged. It \Viii be difficult f()r students to perrorm 
successfully in (his da$S if they do not regularly attend class meetings. 

Students arc !.!Xpccrcd to prepare in advance for each class session by reading and studying the 
a..<;signed material. Studcnis should be prepared to discuss the material covered in the reading 
a:-;signmcnts in class. Stud(:nts \\ill be held responsible for all material covered during class. 
tv1atcrial no! contained in your textbook may be covered during class meetings and included in 
exams. 

The instructor will NOT provide students with information covered during a missed class. This 
indud~s inlim11ation given in r!;:view !{Jr an upcoming exam. There will be NO EXCEPTIONS to 
ibis policy, so plt:asc Jo not ask. Sludcnts ~trc encouraged to obtain this information from a 
classmate. 

GRAlHNG 

(!raJcs '"·ill he based on students· p<~rformance on the following assignments: 

I.::xams (3 ((:r) l 00 pts each) 
.h1b Analysis Proje\:t 

300 pts 
l 00 pts 

D.r_~~I_gap~L .. ·----· .. ·
TOTAL 

----·-----·--------~($ 
500 pts 

r .ctter Crudes Gnlding Criteria Final Point Total 

A 91.00% and abovt 465-500 
A- 90.00- 92.99% 450-464 
H; 87.00- 89.99'}\J -+35-449 
B BJ.OO- 86. 99'}'0 415-434 
[)- ~\0.00- !S2.99%, 400-414 
C+ 77.00- 79.99% 385-399 
c 73.00- 76.99'% 165-384 
C- 70.00- 72.')9'% 350-364 
D+ 67.00- 69.99<}'(1 335-34') 
D 63.00- 66.09(}·(, 315-334 
D- 60.00 .. 62.9')% 300-314 
F lklov.; 60.(!-i.J -cJOO 

') 



EXAi\:1S 

Four exams (I 00 pts each) will cover the assigned r~;:adings and material presented in lectures. 
Each exam \.viii consist of 50 multiple choice questions worth 1.6 pts each and 2 essay questions 
worth l 0 pts each. O[.Y_0ur lirs~J.brr;~--~\~l}_S_, !)DIY yom topJ~Y~lS.~m11 scores will he used t_q 
~&~YJ.<!:~£_).:_(>~Ir:fi_tllli gpli..k. In other \vords, the lowest ol'ypur lirst three exam scores will be 
dr(lppcd. The fourth and final exam is mandatoJJ'. 

During exams. students \Viii only b~ permitted to have pens, pencils. and erasers on your desk. 
Any refreshments, book bags. and other materials should he kft at home or stored unda your 
dc:sk. All ccliular phones ::~nd beepers must be turned off ami kcpl out of sight. If a student's cell 
phone is SEEN or HEARD during an exam, that student will be asked to hand in the exam 
at th:tt moment regardless of whether or not s/he is finished. S1Udcnts are responsible for 
bringing thcir O\Vll t'i2 rx:ncil and BLUE scarllron sheets to the exams. Students may not kavc the 
room during ::111 exam. 

Any student who arrives for an cx:un AFTER the t1rst student ha:-; completed and turned in th~ 
l.':x.am \Vii! NOT be allowed to take the exam unless tlwt student can produce written 
documentation of a legitimate and justifiable emergency that resuited in his/her being I me. [fa 
student requests more time to produce tht: necessary documentation, that stutknt may he allowed 
to take the .::xam. but his/her exam score will he withheld until the instructor receives the 
document arion. 

:\lAKE-UP EXA:\tS 

i\bsolutcly NO make up exams will be gi\·en. If you are ~hsent Juring 1hc day of an e:xam for 
any reason. that exam wiH he the score that is dropped. There will be 1'\0 EXCEPTlONS to 
this policy, so pkase do nol ask . 

. JOB ANALYSIS PROJECT 

This cL>;;signmcnt r~.:quire::: that you conduct a joh <malysis. Any job is m.:ceptuhk including those 
in the community (e.g., ckrk in retail store. engineer) or on campus {e.g .. resident <hsistanl, 
administrative asst.). To colkctjob analysis data .. students must interview l-2 incumbents of a 
.inb. Students arc required w write a job description f()r the job analyzed. Examples of job 
descriptions \vill be provided to y\)ll. Detailed information about this project will be distributed 
separately. The job analysis pru_icct is due Oct. 23"1

• 

FINAL PAPER 

For your final paper stndents arc rcquir~d w view and critique a it:atun::-kngth Jilm (viewed 
outside of class) using concepts learned in class. Students can either rent tho assigned film on 
their O\vn or arrange to view it somewhere on campus (e.g .• the library). The paper should 
disctl:'>s how l/0 theories and concepts ar~ depicted in the film. Detailed iniiJrmation about this 
project.. including a list of acceptable 1ilms will he distributed later in the semester. 

fach paper must be at lc~tst 10 i'ull doublc-spacetL type-written pages (including the title page 
:Jnd reference pages) :md conf"orm to APA style. The final paper is due on 1'\ov. 29

1
h. 
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TUR~ITIN.COM 

A hard copy of all written assignments must be turned in to the instructor AND the 
<\Ssignment must also he submitted through Turnitin.com. Any paper that is not submitted to 

Tumitin.'"om will NOT receive a grade. Please fol!o\v these instructions to create a l iscr Profile 
i!'you do not have one already: 

l. Clo to www.tumitin.com 
2. Click "New Users'' (in the top right corner) 
3. Sdecl "S!udcnt" and click "Next'' 
4. Enter 5341185 as the "Cia..ss ID" and psyc3310 as the ''CJa...;s Enrollment Pass\vOrJ" and 

click ''Next" 
5. Follow the instructions to complete your registration and profile. 

If you have trouble submitting your paper through Turnitin.com, you may email a copy of the 
assignment ro Dr. Penney or theTA. 

Cheating in any fonn \viti, WITHOUT EXCEPTION. result in a failure !hr tbrtt assignment. and 
possibly for the course. Plagiarism is one i{mn of cheating. Plagiarism is the presentation of 
another's work or ideas <L'> one's O\\'n. A Jew examples nre copying another person· s ·work. 
quoting passages ~vithout quotation marks and citations. or rcstaiingiparaphrasing ideas without 
n.:!i.:rcncing thl~ author. 

Because plagiarism is such a complex concept to come to grips with in its entirety. take note of 
ihc following summary delioition. Plagiarism includes: 

1. The literal repetition without acknm,dcdgcment of the writings of another 
author. All significant word1·, phrases, c!au~es or tmssa?,es in a stuJcnt's 
paper which have hccn t~1ken directly from the source material must he 
enclosed in quotation marks and ackll,)\Vlcdgcd in the text itself according to 
/\.PA style. 
l1mTo\ving without :.H.:knowkdgcment another writer's general plan, outline, 
t)r structure of argumcn t in the creation of one's 0\\'11 organi;r~1tion. 

3. f)orro\ving annthe(s. ideas and n;prescntlng tbcrn as one's ov~.tn .. ·ro 
p:araphnlsc the thoughts of anmhcr writer \Vithout acknowledging is to 
plagiarize. 

4. Al!ov,·ing any other person or organization (including those found on the 
internet) 10 prepare the paper or help prepan:. !he paper and submitting il as 
one's own work. 

Penaities f(Jr plagiarism include, but arc not limited to, ntilure in the course, suspension, and 
pcnmmc.nl expulsion fnm1 the University. For more inf<.mnation, consult the l.lniwrsity of 
flouston Undergraduate Studies Handbook section on '"Academic..: Honc..:i>ty:· 



LATE !•APERS/ASSIG~'f\·1KNTS 

Papers and assignments are du~ at class time on the date specilkd on the syllabus. This means 
that either: 

(a) a hard copy of the assignment is given to the instrucior hy the end of class on the 
due date: OR 

tb) an electronic. copy of the <lssigmm~nt is cmaih:d to the professor by 4pm or the due 
date. 

Any paper thai docs not meet one of the above crikria will be considered late and \Vill receive a 
zero. Absolutely NO late papers or assignments will be accepted. There will be NO 
EXCEPTIONS to this policy, so plc<L<ie do not ask. 

EXTRA CREDIT 

Students can eam extra cn~dit in this d.1ss by participating in psychological research. Stw.knts 
can sign up ft)r research at the experiment tabk:s on the I ' 1 lloor or the flcyne Bldg or online 
through Sona. Each hour of rl.!scarch participation is vvotth 1 point WW<Ird the final grade up to a 
ma~imum of I 0 points. To receive extra credit. studl'nts must assign earned Sona credits to this 
class. Late r;.·xtra credit wi!li\OT be acc.:ptcd. 

PROPER EMAIL COM\HJNICATION WITH YOlJR PROFESSOR 

Students arc encouraged to contact the professor via l.!mail \vith any questions or concerns related 
to class or to the Jidd of 1!0 psychology. Pkasc usc lp;;nncyj(\lh.(clll nnd NOT Blackboard for 
such communication. 

ln orckr to facilitate clear <.:t.)nununication and bdp studcms dcvctop professional communication 
::-;ki!fs. stmknts arc required to usc a l(}rmal strategy when cmailing the professor. This means 
that the email should ar a minimum: 

1) Begin with a fl:lrmal salutation (c.g .. lka.r [)r. Penney) 
2) Provide context or statement of purpose (e.g .. 1 am a ::.l.udcnt in your J/0 class and am 

\\'l'iting to request that you review my job analysis project and provide feedback as 
per the ofler you made in dass.) 

.3) End with a f()fmJl closing (e.g .. Sincerely. Joe Student) 
4) Avoid the usc ofinfi:mnal language or "1M-speak'' (e.g., 0\-lG, BTW) 

Any email that docs not C\)nfimn to the atH.Wc standards will not be ans\V(:rcd. Jnskad. the 
student will receive an auto-reply containing. the policy above. 

Rl<:SPECT l:\ THE CLASSROOIH 

The classroom is a learning environment and students are expected to show respect Cor the 
instructor and for orhcr students in the clnss. That is, students arc expected to behave courteously 
when others ask quc!>tions or express idt:as; to arrive for class on tirnt:: and to avoid disrupting 
class activities. 

All ccllul;tr phones and other electronic devices must be turned off or othcn'l-·isc set to aYoid 
disrupting the class and must he stored out of sight during class. 
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POLICY ON RJU ... H;IOliS OBS.ERVANCES 

Students who anticipate being absent from cbss due to a rdigious obscrvanc~ :1re strongly 
cnCl)Uragcd to in!l.mn the instructor about upcoming religious holy days early in the semester to 
~.~nabk b~tkr planning and coordination or work assignments (and cx:l!ninations). 

STlJDENTS WITH DISABILITIES 

The Americans with Disabilities Act of 1990 requires that the Lmivcrsity make reasonable· 
accommodation to persons \Vith disabilities as defined in the <~ct. Students who led they need 
assistance under ADA gLiidelines should contact the Center Ji.)r Student:; \:Vith DisAl LlTlES in 
CSD !I 0. Please led free to discuss this issue with the instructor in priv:1te if you ned more 
infonmltion. 

PLEASE- CO~TH\UE ON THE NEXT PAGE 
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REVISlONS TO THE SYLLABtiS 

The in:-<tru~tor reserves the right to change the syllabus as necessary. Students are responsible for 
chan!lcs announced in class or thrmwh BltH:kboard. 

~ - . 

CLASS SCHEDULE AND l~ltADil'\G ASSIGNi\'lENTS 

--,----,------------------------···--· .... 
ITHt!R 

. . . . . ... . . ........... ·•· ··--········---·-····-- ---·-···------+---------------1 

Aug_:8 ' W~,m~!- _ _ _ _ ___ ---~"!l:.:1{)_ -~~"':':.:':":!oC:e':'"ew;_C:~_J 
Sept. 4 1 Research Methods in l/0 (Ch. 2) I Sept 6 Research \kthods in I/0 (Ch. 2) I 

·--:-·---------: .......... "' ------ ., .. ., ... -- ..... ., ..... . .. "" ....... --------· : ....... , .... :--·----------~-- ----·---------- ...... --:·---·-: ------:~--------------- ---·-- ·- --~ 
Sept. l l Sept. L~ :Job Analys1s (Ch. J) ---i 
Sept. 18 P~rfonnancc ;\ppmisal (Ch. 4) , Sept. 20 i Performance Apprahial {Ch. 4) j 

......... ----------------------------------~--------·-----------------------........... -------------- ... J 

Oct. 9 

I 
! Exam I Ch. 1-4 ; St::pL 27 j Assessment Methotls (Ch. 5) 

~'··--···· ·~--·--···----.~··-·~-·----- ..... - ··---·-··---._··~·--·-------·~·-----~·--1 

/\ssessmcnt rvk:thods ( Ch. 5) : Oct. 4 : Emplovce Selection (Ch. 6) 
-- ·-·----··--·-'·-----~---·--~-----··""""--·-·--------... ----+; ___ · _______ · 
Employee Selection (Ch. 6) i Oct. ll 

l 

i Training (Ch. 7) 
! 

' ' 
i Oct. 16 Training (Ch. 7) i Oct. 18 I Exam 2 Ch. 5-7 
i " ................ """""' ......... ------~------· .................... J. ____________________________________ ............. _ .. -----; ;·------- I , 

1 Oct. 2J ! JOB ANALYSIS PROJECT 1' Oct. 25 i .APA Writing Slylc Workshop 
j DllE! 

i Orad Sd1onl in Psychology j 
!:-<-~~-ct ___ 3_0 __ -+-j-_r-~n-1p-_I-(~-Y~-< M<>livati"n 1 Ch_-;;j'-- ~~-o\· .. ~---~'!;;~~,~~~~o;:vati:" ;Ch. s;. j 
. Nov. 6 ' bnploycc Altnudcs l Ch. lJ) Nov. 8 , Productm:: & ( ounterproductJve ! 
: I J t3<.!havior (Ch. l 0) l 
: '1 ................ -------- --------~-------------" "' ................. ----------] 
1

1

: _ ~ov. 13 i Exam 3 ~~ft. ~~-I_t'.____________ I (~ccttp~.!iion~:-~1~~::1_~:1 ~~-~~~-~~}___ __ ·-·l 

Nov. 20 : V/ork CiroupsrTe:uns (Ch. 12) i Work <..~roupsi! ~ams (Ch. 11) 1 ! ............ '" ------- ..... --- ...... -------------1 

j Nov. 27 : Ch. 13 I.cadersh1p (Ch. 13) Nov. 29 I Ch. 13 L..:ado.::rship (Ch. 13) I 
... -. .... 

1
,1 FE:~Na1n/\l·~:-~((~~ .. h-~.-~1-~t--1I-~~}l£! --------~.~ 

D-::c. 4 : Org Dc:\:clopmcnt & Theory (Ch. Dec. 6 '-·' "* --. I 
14) 1 l 

. ,.l-'-""--·----·~··~-~-i..-._.-~·~·-··0"--·-·-----·-- ~--·-·· _j 
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