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We are excited to welcome you to the University of Houston—in person—to see for yourself what life is like on
campus. To ensure the health and safety of the UH community and our visitors, we have put in place the following
measures based on public health directives from the City of Houston and the Center for Disease Control and
Prevention (CDCQ):

BEFORE YOUR VISIT
In order to provide a seamless experience, please be aware of the following logistics for our campus tours:
o Capacity for in-person tours is limited as a result of Covid-19. If you can't find a tour date that meets your need, please
explore our virtual tours.
o Registration is required and is limited to one student and two guests.
o Masks are highly encouraged for all visitors during the entirety of time on campus.
o A brief tour of Cougar Village Il, UH's most popular freshmen residence hall, will be included.
o Admission Counselors are not available on campus. Schedule a virtual advising appointment if additional assistance is needed
after your tour.

CHECK FOR COVID-19 SYMPTOMS

We ask you perform a COVID-19 symptom assessment before arriving to campus. If you feel sick, or have been in contact with someone
who has contracted COVID-19 within the last 14 days, please refrain from visiting campus. We can always reschedule your visit for a later
date. Email vc@uh.edu to reschedule.

FACE COVERINGS & HYGIENE

You and your guests are encouraged to bring a face covering to wear when visiting campus. Face coverings should cover both your nose
and mouth, including masks without an exhalation valve and face shields. Face coverings are encouraged to be worn at all times, especially
when physical distancing of six (6) feet of greater is not possible.

Public restrooms will be available for use in the Student Center which is conveniently located across the street from the Welcome Center.
We strongly encourage abiding by public health guidelines, including washing your hands with soap and water for 20 seconds, or using
hand sanitizer.

ON THE DAY OF YOUR VISIT

On the day of your scheduled campus tour, please check in outside of the Welcome Center no more than 10 minutes prior to your visit
time. You will receive a text message 10 minutes before your tour with a check-in code. Tour groups will be limited to eight (8) total guests.
4 prospective students who can have up to 1 guests each and 1 ambassador.

For the safety of our campus community, we are limiting the number of interior buildings that tour groups will enter.

We are unable to provide in-person admission presentations and appointments. For students with specific questions, we recommend
contacting us at admissions@uh.edu, 713-743-1010 (option 4), or making a virtual appointment with an admissions counselor at this link.

While the University of Houston is taking all precautions to safeguard our community, we cannot eliminate the risk of COVID-19 exposure
and infection on campus. Please be reminded that you are undertaking your visit at your own risk.
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https://uh.edu/undergraduate-admissions/discover/virtual-tours/index
https://uhadmissionsadvising.as.me/schedule.php
mailto:vc@uh.edu

FREQUENTLY ASKED QUESTIONS

What if the tour | want to join is at capacity?

Due to COVID-19 policies, all guests must be pre-registered. We will be unable to accommodate additional guests or walk-in registrations.
In the event that you are on campus and our tour capacity has been reached, we can provide you with a self-guided tour packet, and you
can explore campus at your own pace.

What if | want to bring more than two guests?

At this time, we are unable to accommodate more than two guests per registered student. This is to allow the maximum number of
prospective students to attend while maintaining physical distancing during the tour. We will not be able to make any exceptions to
this policy.

How do I get to campus and where do | park for tours?
Check out these directions to campus, or type "University of Houston Welcome Center" (4400 University Dr, Houston, TX 77204) into your
preferred navigation app.

You are required to park in the Welcome Center garage on the third or fourth level. Please note: hourly parking rates apply.

What happens in the case of inclement weather?
Campus tours will take place rain or shine—unless the university is closed for inclement weather. In the event that UH is closed, you will be
notified via email.

Will the tour go inside buildings?

The majority of your experience on campus will occur outdoors to prioritize the health and safety of our campus. Check-in will occur
outside of the Welcome Center. A brief tour of Cougar Village 11, UH's most popular freshmen residence hall, will be included. The tour will
enter the Student Center where public restrooms are accessible.

How much walking will I do on the tour?
Campus tours are 45 - 60 minutes and will be personalized based on the academic college of interest for the prospective students. We
recommend wearing comfortable shoes. If you need special accommodations, please note that on your tour registration.

Can | speak with an admissions counselor to ask specific questions?

At this time, we are unable to provide in-person admission presentations and appointments. For students with specific questions, we
recommend contacting us at admissions@uh.edu, 713-743-1010 (option 4), or making a virtual appointment with an admissions counselor
at this link.

Will I be able to meet with someone from my college of interest?
UH offers the opportunity to speak with academic colleges virtually. View our academic college sessions at this link.

FOR ADDITIONAL QUESTIONS

If you have any questions about your upcoming visit, email vc@uh.edu.
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