
 

 
 
 
 
 
 

Job Title Social Services Director 

Employer/ Agency Legacy Community Health 

Job Description The Director of Social Services manages the daily activities and provides direct 

supervision of Clinic Social Worker Manager and Clinic Social Work Supervisors. 

The Director of Social Services with a LCSW can maintain a therapy caseload to 

provide therapeutic services to patients one day per week. The Director of Social 

Services will monitor quality assurance, engage with regional leadership, develop 

agency and program specific trainings, and participate in agency-wide/program 

initiatives. 

Essential Functions. 

• Providing overall management of the daily activities of the Social 

Services Department. 

• Providing direct supervision to all members of the Social Services, which 

includes any social workers, chemical dependency counselors, social 

work associates, and administrative staff. 

• Provide direct supervision to all volunteers in the Social Services 

Department. 

• Overseeing all aspects of the grant management for the Social Services 

Department, which includes grant submission, monthly reporting, and 

quarterly reporting. 

• Provide coverage for staff when out due to absenteeism. 

• Provide direct client care as needed. 

• Document client notes in social services and medical files as appropriate. 

• Conduct weekly meetings with social service staff for problem 

resolution, case discussions, and coordination of care. 

• Conduct evaluation of social services programs as indicated by Quality 

Assurance and grant contracts 

• LMSW must obtain their LCSW by the standard set forth by the Texas 

State Board of Social Work Examiners within two and one half (2.5) 

years of beginning the process. 

• Participates in the Performance Improvement Program 

• Interviews and advises patients regarding health and illness prevention, 

including FQHC-required voluntary family planning services and related 

preventative health services in compliance with funding requirements and 

state and federal laws, rules and regulations. 

• Performs other duties as assigned. 

Qualifications • Must be a Licensed Master of Social Work. 

• Provider shall obtain, maintain and participate in the Medicare and 

Medicaid Programs, workers’ compensation, other federal and state 

reimbursement programs, and the payment plan of any commercial 

insurer, health maintenance organization, preferred provider 

organization, accountable health plan, and other health benefit program 

requested by Legacy. 

Work Experience Requirements 

• Has at least 3-5 years of management/supervision experience in therapy 

or social work services 

• Experience with overseeing large-scale projects 
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• Experience working within a FQHC setting 

• Familiarity working with Texas Children Pregnant Women (CPW) 

program 

• Have strong leadership, organizational, interpersonal & communication 

skills 

• Must be able to manage multiple deadline and decision making 

responsibilities. (Mgr. Only) 

• Adept in decision making responsibilities 

Salary/Hours Full-time 

City, State, Zip Houston, TX 

Application Method https://legacycommunityhealth.hrmdirect.com/employment/job-

opening.php?req=3046874&req_loc=147414&&&nohd#job  

Opening Date Immediately  

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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