7/24/2019

Job Title

Victim Services Counselor

Employer/ Agency

Austin Police Department

Job Description
1. Provides psychological, emotional, cognitive, and physical
assessments of individuals of crime, trauma, or crisis
situations; either on scene of the incident or at a later time
when the person is located.
2. Formulates and implements clinical intervention strategies
until stabilization occurs.
3. Provides support and assistance to victims and witnesses
throughout the criminal justice process serving as a liaison
and advocate with law enforcement and other agencies.
4. Delivers death notifications for all APD related cases as
requested by the Travis County Medical Examiner’s office
and other outside agencies across the country.
5. Prepares for and testifies in court as a fact witness or as an
expert witness.
6. Plans, develops, and conducts trainings, presentations, and
educational sessions to law enforcement, other outside
agencies and the community.
7. Serves as the Crime Victim Liaison for the Austin Police
Department, providing information about victim’s rights and
Crime Victims’ Compensation to victims of crime and law
enforcement personnel.
8. Conducts media interviews in collaboration with the Public
Information Office.
9. Compiles data and information for reports.
10. Assists other public safety agencies.

Qualifications

Salary/Hours

Conducts debriefings, group counseling, and/or diffusing’s to law
enforcement, other public safety agencies, other agencies, and the
community after critical incidents, large scale events, and
disasters.
Master’s Degree from an accredited college or university in Mental
Health Oriented Science or in a field related to the job, plus two (2)
years experience in mental health crisis and trauma counseling.
Valid Class C Drivers License
$22.83 – $28.69 Hourly Rate
Work Hours will vary
10 hour shift; Varied shifts rotate each month and include weekends

and holidays (and are subject to change)

Employer/Agency

Austin Police Department/City of Austin

Address

715 E 8th St., Austin, TX and/or various APD Substations

City, State, Zip

Austin, TX 78701

Contact Person

Stephanie Gonzales, LCSW

Contact Title

Victim Services Supervisor

Telephone Number

512-974-5387 (not public)

Fax Number
Email Address

Stephanie.Gonzales@austintexas.gov

Application Method

Please apply online: https://www.austincityjobs.org/postings/77330

Opening Date

Job position is currently open, closes on August 1st

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.

