
 

 
 
 
 
 
 
 

Job Title Case Manager 

Employer/ Agency Sam Houston State University Counseling Center 

Job Description Provides direct clinical services to Counseling Center clients as appropriate. 

Serves as a resource to Sam Houston State University (SHSU) students with 

specific challenges in order to support academic and developmental success. 

Provides case management of students with complex mental health problems and 

comorbidities. Serves as the referral coordinator for students in need of off-

campus resources. Coordinates student transitions from SHSU services to external 

and community providers as necessary. Reevaluates the treatment plan according 

to the client’s need over time. Partners with the student and collaborates with other 

relevant parties in the service of developing support plans for the student. 

Communicates with staff, parents, families, or designated emergency contacts 

regarding emergencies, including hospitalizations and other crises, to help 

facilitate student success on campus, or transition back to campus if possible when 

issues are appropriately resolved. Consults regularly with the various departments 

on campus regarding services, access, and care. Builds and maintains 

collaborative relationships with SHSU campus agencies and community providers 

to include mental health, physical health, social services and community support 

programs. Helps develop a database of community resources. Performs other 

related duties as assigned. 

Qualifications Master’s degree in social work from a Council on Social Work Education (CSWE) 

accredited program. Three years of experience providing case management and 

clinical social work services. Must be licensed, or license eligible, as a Licensed 

Clinical Social Worker (LCSW) in the state of Texas. If currently unlicensed in 

Texas, must obtain license within 12 months of hire. Experience with a university 

student population and experience with crisis intervention preferred. A 

combination of education, experience, and training that would produce the 

required knowledge and abilities could be considered. 

Salary/Hours $3,516 – $4,939 per month 

This a full-time, twelve month position 

Employer/Agency Sam Houston State University Counseling Center 

Address 1608 Ave. J 

City, State, Zip Huntsville, TX 77341-2059 

Contact Person Andrew Miller, Ph.D. 

Contact Title Executive Director, Counseling & Health Services 

10/21/14 



 

Telephone Number 936-294-1720 

Fax Number NA 

Email Address adm007@shsu.edu 

Application Method All application materials must be submitted via the SHSU Human Resources on-

line portal. The link to the position and the on-line portal can be found below: 

 

https://shsu.peopleadmin.com/postings/11583 

 

Opening Date Negotiable 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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