
 

 
 
 
 
 
 
 

Job Title Refugee Medical Case Manager 

Employer/ Agency YMCA International Services 

Job Description The Refugee Medical Case Manager will primarily be responsible for connecting 

clients to the following appropriate medical services based on their intake plan. 

a. Medical advocacy and access to medical services 

b. Intensive medical case management and follow-up 

c. Applications for Supplemental Security Income 

d. Applications for Medicaid and Medicare 
e. Coordinating/advocating interpretation services 

f. Arranging and providing long-term transportation to medical 

appointments 

g. Arranging mental health services 

h. Assistance with applications for WIC and Chip Perinatal 

 

Qualifications - Excellent written and verbal English communication skills  

- Bachelor’s Degree and/or equivalent experience.   

- Valid driver’s license, clean driving record, automobile liability insurance, and a 

vehicle.  

- Fluency in a relevant refugee language (Arabic, Nepali, Burmese, or Swahili) 

is required.  
 

Salary/Hours $14 Hourly, Exempt Position 

Employer/Agency YMCA International Services 

Address 6300 Westpark, Suite # 600 

City, State, Zip Houston TX 77057 

Contact Person Dario Lipovac 

Contact Title Resettlement Services Director  

Telephone Number 713-339-9015 

Fax Number 713-339-1159 

Email Address dario.lipovac@ymcahouston.org 

Application Method Please send your resume with letter of application to:  

dario.lipovac@ymcahouston.org  

or fax to 713-339-1159.  Qualified candidates will be called for an interview.  

No Phone Calls Please! 
 

Opening Date Immediately 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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