
 

 
 
 
 
 
 
 

Job Title Lead Case Manager 

Employer/ Agency Ambassadors for Christ 

Job Description Position Summary: 
responsible for supervising the day to day operations and ensuring the 
comprehensive provision of high quality RHY Program services for at risk 
youth, runaway, homeless, and/or street youth. S/He will provide holistic 
and comprehensive case management services to youth including: intake 
assessment, emergency shelter and critical basic needs resources (food, 
housing, clothing, hygiene supplies, and risk reduction materials), benefit 
assessment, educational needs through the McKinney-Vento Act, goal 
setting, weekly and long-term case plan development, progress monitoring, 
and aftercare plans.  Additionally, the Lead Case Manager will be 
responsible for encouraging resolution of family problems (when 
appropriate) through home visits, counseling and therapy. 
 
Principle Responsibilities:   
The LEAD CASE MANAGER and staff will ensure that youth have the 
support in accessing a variety of services that are coordinated across 
multiple systems to include; accessing a range of options for trauma 
informed behavioral health services; the development of an individualized 
service plan tailored to meet the specific needs of the youth; and 
individual, family, and group counseling. The LEAD CASE MANAGER 
will set goals, provide direct services e.g. clothing, food, shower, etc., and 
make proper referrals for housing (if eligible) Coordinated Entry System 
(CoC) which will assess youth’s housing options and make appropriate 
referrals with the appropriate offices to enroll the eligible youth in health 
insurance and in Affordable Care Act, Medicaid, CHIP and other benefit 
programs (e.g., Supplemental Security Income program (SSI)/Social 
Security Disability Insurance Program (SSDI), Temporary Assistance for 
Needy Families (TANF), and the Supplemental Nutrition Assistance 
Program (SNAP).  
Will provide aftercare services to help foster permanent connections with 
caring adults, which include providing or referring youth and their families 
to continued family counseling through area Family Services outpatient 
programs. Following the youth’s return to home or placement in 
alternative living arrangements, the LEAD CASE MANAGER will 
provide follow-up which consists of establishing an exit plan with youth to 
include permanent placement planning that will help ensure that youth will 
have the opportunity to make informed decisions about the support and 
services they need, develop a plan for permanency, and identify and 
achieve their personal goals.  
 
Knowledge, Skills & Abilities:  
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• Knowledge of community resources and counseling/social work 
practices with high risk youth populations 

• Strong Supervisory Skills 
• Excellent written, documentation and verbal communication skills  
• Proficient computer skills, including Microsoft Office 
• Ability to work in a variety of settings with culturally diverse families 

and communities with the ability to be culturally sensitive and 
appropriate 

• Ability to work independently with a strong sense of focus 
• A strong sense of and respect for confidentiality involving both clients 

and fellow employees 
• Ability to legally operate a motor vehicle and provide own 

transportation 
• Some Travel Required 
• Bilingual in English and Spanish a Plus 
 

Qualifications Bachelor’s Degree and a Licensed Social Worker 

Salary/Hours $50,000.00 to $55,000.00/ 40 hrs a week 

Employer/Agency Ambassadors for Christ 

Address 5120 Woodway Dr., Suite 9015 

City, State, Zip Houston, TX 77056 

Contact Person Precious Bickham 

Contact Title HR Director 

Telephone Number 281-881-5185 

Email Address hr@afcyouth.org 

Application Method Please submit resumes to hr@afcyouth.org 

Opening Date 5/9/2018 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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