
 

 
 
 
 
 
 
 

Job Title VIP Case Manager 

Employer/ Agency United State Veterans initiative (U.S. Vets-Houston) 

Job Description The Case Manager is responsible for providing guidance to formerly homeless and 

at-risk veterans and will be assigned to programs as needed.  Case Management is 

a collaborative process which assesses, plans, implements, coordinates, monitors, 

and evaluates the selection of services to optimally meet each individual homeless 

veterans’ needs.  This position reports directly to the Lead Case Manager in 

coordination with the Clinical Director of U.S.VETS – Houston working mainly 

Monday through Friday with some evenings and/or weekends. 

Qualifications Veteran Preferred position.  Bachelor’s Degree in Social Science or related field, 

preferred. License in Substance Abuse Counseling, preferred. Strong oral and 

written communication skills.  Experience facilitating support groups. Professional 

manner and appearance. Experience working with homeless and/or veterans. 

Experience working within federal grant guidelines. Ability to work independently 

and within a team. Ability to take direction. Ability to work effectively with 

diverse group of clients, staff, and community members. 

Salary/Hours DOE 

Address 1200 Binze St. Ste. 290 

City, State, Zip Houston, TX 77004 

Contact Person Jennifer Austin 

Contact Title Program Assistant 

Telephone Number 832.203.1626 ext. 3439 

Email Address jaustin@usvetsinc.org 

Application Method Email cover letter along with salary expectations and resume.  Interested 

applicants must send their cover letter with salary expectations and resumes to 

Jennifer Austin at jaustin@usvetsinc.org. Failure to follow instructions by not 

including all three required documentation may result in your submission not 

being considered. 

 

If you meet the necessary qualifications for the position, we will contact you 

shortly to schedule a preliminary interview. ~~~No phone calls~~~   

Opening Date Immediate 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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