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University of Houston
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Job Title:
Employer/Agency:

Job Description:

Qualifications:

Technical Manager, Business Intelligence
Planned Parenthood Federation of America (NYC)

Planned Parenthood Federation of America (PPFA)
seeks a Technical Manager to work within the
Business Intelligence department. The Technical
Manager is responsible for the development, analysis,
and reporting of data to be used in support of the
consulting, technical assistance, and training provided
by other departments in PPFA. The Technical
Manager will own the tasks of developing reporting
and managing the database that contains Planned
Parenthood’s service, financial, and productivity data.
This data is used for internal and external purposes
and the Technical Manager will assist with the
collection, importation, aggregation, synthesis, and
visualization of the work.

Two to four years of directly related, progressively
responsible experience in data management, technical
reporting or business intelligence. High degree of
experience with MS Excel, Access, SQL Reporting
Services and Tableau is required as well as working
knowledge of relational databases and SQL.
Experience with MS Sharepoint preferred. Some
experience working with healthcare, not-for-profit or
federated organizations is also highly desirable.
Superior data management, technical reporting and
analytic skills. Excellent critical thinking skills with
sharp attention to detail and ability to meet deadlines.
Self-motivator with ability to both take initiative and
direction with a willingness to learn. Desire to take
ownership of work and work across various teams to
resolve problems. Ability to communicate complex
information and ideas both orally and in writing so that
others can understand. Ability to communicate
technical concepts in plain English for understanding
by non-technical audiences. Experience with relational
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Application Method:
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databases including basic SQL. Tolerance of and
sensitivity to diversity. High proficiency in Microsoft
Excel, Access, SQL Reporting Services, and Tableau.
Knowledge of healthcare and non-profit businesses a
plus

Planned Parenthood Federation of America is an
equal employment opportunity employer and is
committed to maintaining a non-discriminatory work
environment. Planned Parenthood of America does
not discriminate against any employee or applicant for
employment on the basis of race, color, religion, sex,
national origin, age, disability, veteran status, marital
status, sexual orientation, or any other characteristic
protected by applicable law. Planned Parenthood
Federation of America is committed to creating a
dynamic work environment that values diversity and
inclusion, respect and integrity, customer focus, and
innovation.

DOE

Planned Parenthood Federation of America National
Office

Margaret Sanger Square 26 Bleecker Street

New York, New York 10012

Kathleen Sherwin
Advisor

212.261.4536
Kathleen.sherwin@ppfa.org

Apply online at
https://plannedparenthoodext.hire.com/viewjob.html?e

rjob=73752

Immediate

If your response to this job posting results in successful employment, please
email the GCSW Office of Alumni and Career Services at
mswjobs@sw.uh.edu with the hiring details of your new job opportunity.

Thank you
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