
 

 
 
 
 
 
 
 

Job Title Case Aide: Harrisburg 

Employer/ Agency SEARCH Homeless Services 

Job Description Helps foster community through coordination of resident social 

events and/or recurring activities such as coffee hour to help 

residents connect and support each other as they build essential life 

skills.  Helps resolve conflict between residents as needed. Shares 

information and insight with Case Managers and HHH partners to 

improve the helping relationship within the integrated care team. 

Periodically distributes client resources. Assists with data and 

supply tracking as needed; records services in HMIS. Clients often 

have dual diagnoses of substance use disorders and serious mental 

illness. Embraces Motivational Interviewing Spirit.  High School 

Diploma or GED required, prefer 1-2 years of college course work. 

Prior experience in customer service, mental health, or hospital 

systems desired. Bi-lingual Spanish preferred. TX driver’s license 

with 3-year safe driving history strongly preferred.  
 

Qualifications High School Diploma or GED required, prefer 1-2 years of college 

course work. Prior experience in customer service, mental health, or 

hospital systems desired. Bi-lingual Spanish preferred. TX driver’s 

license with 3-year safe driving history strongly preferred.  
 

Salary/Hours Based on Education & Experience 

Employer/Agency SEARCH Homeless Services 

Address 2015 Congress 

 

City, State, Zip Houston, TX 77002 

 

Contact Person Lauren Anderson 

 

Contact Title HR Generalist 

Telephone Number 713-739-7752 

12/10/2018 



 

Fax Number 713-739-9201 

Email Address LAnderson@SEARCHHomeless.org 

Application Method Email Resume 

Opening Date 12/10/2018 

 


