
 

 
 
 
 
 
 
 

Job Title Outreach Case Manager (SSVF) 

Employer/ Agency Goodwill Industries of Houston 

Job Description  The Outreach Case Manager (SSVF  is responsible for building and maintaining 

positive, productive relationships with a broad spectrum of veteran governmental 

and social services agencies serving the veteran community to assure program 

process. The CCO will make sure that Goodwill Houston’s SSVF project is 

recognized as the premier provider of supportive services for veteran and their 

families in the Greater Houston Area. This may but is not limited to developing 

productive partnerships and community relationships with employers, Texas 

Veterans Commission, Veterans Administration, Workforce Solutions and other 

veteran agencies 

Qualifications Bachelor’s degree in Social Work, Master’s Preferred: Human Services or related 

field and a minimum of two years’ experience .Master’s Preferred. Case 
management experience in social service employment setting, and a working 

knowledge of issues and resources in relation to housing services for low-income 

families. A working knowledge of major systems that veteran populations 

encounter and the resources they may access. Three or more years’ relevant 

experience as a case manager or vocational counseling may be considered in lieu 

of education requirement.   

Salary/Hours 36,000-40,000 

Employer/Agency Goodwill Industries of Houston 

Address 3121 San Jacinto  

City, State, Zip Houston, TX 77004 

Contact Person Darrell Arline 

Contact Title Program Manager 

Email Address D_arline@goodwillhouston.org 

Application Method Email 

Opening Date Immediately 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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