
Profile 
 

Transformational leader with over seven years' experience in serving the people of Texas, working in 
Child Protective Services' (CPS) and with over twenty years' experience in training, developing, and 
leading successful teams, while resolving internal and external customer conflict in Fortune 500 
organizations.  

Research Areas of Focus 
 

Emotional Intelligence in Social Workers 
 

Publications 
 

Juliet J.E. London. ProQuest LLC. A Study Examining Transformational Leadership and Job Satisfaction 
Amongst Social Workers                                                                                                                   (2021) 
Harbinger Asylum. Essence of leadership: A Simplistic Approach                                                  (2013) 
 

Conferences 
 

University of Houston: Military Sexual Trauma (MST)                                                                   (2017) 
 

University Organizations 
Phi Alpha                                                                                                                                          (2021) 
Phi Kappa Phi                                                                                                                              (2019-2021)                        
Delta Alpha Pi International Honor Society                                                                                (2020-2021) 
National Society of Leadership and Success                                                                                    (2020) 
Invited to join the Golden Key International Honor Society                                                            (2020) 
Cohort leader                                                                                                                                (2011-2015) 

 
Community Service 

 
Between Job Ministries/Northwest Bible Church-Encourager                                               (2021-present) 
Gallery Furniture Volunteers                                                                                (2018-present) 
Literacy Advance Houston-Computer & English Tutor                  (2013-2018) 
Meals on Wheels Volunteer                                                                                                         (2006-2007) 
Citywide Clubs Volunteer                                                                                                          (1995-2013) 
 

Professional Organizations 
 

Child Welfare Education Project (CWEP) Committee                                                                  (2021) 
National Association of Social Workers (NASW)                                                                      (2019-2020) 
National Association of Women MBAs (NAWMBA)                                                                (2008-2009) 
USVBA Referee                                                                                                                           (1992-1996)           

Education 
 

Doctor of Philosophy in Leadership Studies, Our Lady of the Lake University               (2021) 
Master’s in Social Work, University of Houston                                                                 (2020) 
Master’s in Business Administration, University of Phoenix                                             (2007) 
Bachelor’s Degree in Management with Honors, University of Phoenix                           (2005) 
 


