
Center for Students with DisABILITY (CSD) 
FY2020 Additional One-Time Request - Accessible Information Management (AIM) online platform 
 
The Center for Students with DisABILITIES equalizes our students’ learning, discovery, and engagement 
by fostering self-advocacy, inclusion, and success.  
 
To increase efficiency and provide a secure unified portal, CSD has been exploring AIM. Accessible 
Information Management (AIM) is an online platform that makes it easy for students to view, manage 
and request accommodations through Student Disability Services. It is a comprehensive 
accommodation, appointment, and case management software built by disability services professionals, 
for disability services departments. Through AIM, students (as well as a physician’s office or another 
school) can also upload required documentation, upload and download class notes, schedule an exam 
and more, and is a best practice used by the University of Arizona and Johns Hopkins University.  
 
One-time implementation costs include system set up, data importation, and remote training are 
$11,250.00. The annual cost is $18,400.00. 
 
This platform is currently being used by all the other UH campuses.  
 
DSAES Strategic Initiative  
•  Student Success: Champion exceptional opportunities and services to support all UH students. 

o  SS 3: Foster the holistic well-being of all students through coordinated, intentional 
services and processes.  

o  SS 4: Enhance assessment of student success by defining measures at the departmental 
and divisional level with focus on the impact of our programs and services.  

•  Resources: Evaluate, actively pursue, and leverage resources to enhance the UH experience. 
o  R2: Pursue and develop resources to address identified gaps and needs. 
o  R3: Leverage and adapt resources in innovative ways to increase effective utilization. 

•  Partnerships: Forge and strengthen partnerships to expand our reach into the university and greater 
community.   

o  P1: Educate and empower campus partners to be our advocates. 
o  P2: Enhance students’ educational experience by expanding partnerships with academic 

affairs. 
o  P6: Raise the profile of the division through regional, national, and international 

involvement.  
 

FY 20 One-Time Request Amount 

Accessible Information Management (AIM) implementation and one year cost $29,650.00 

Admin Fee $1,779.00 

Total $31,429.00 

 

 
 
 
 



 
Center for Students with DisABILITY (CSD) 
FY2021 One-Time Request - Accessible Information Management (AIM) online platform 
 
The Center for Students with DisABILITIES equalizes our students’ learning, discovery, and engagement 
by fostering self-advocacy, inclusion, and success.  
 
To increase efficiency and provide a secure unified portal, CSD has been exploring AIM. Accessible 
Information Management (AIM) is an online platform that makes it easy for students to view, manage 
and request accommodations through Student Disability Services. It is a comprehensive 
accommodation, appointment, and case management software built by disability services professionals, 
for disability services departments. Through AIM, students (as well as a physician’s office or another 
school) can also upload required documentation, upload and download class notes, schedule an exam 
and more, and is a best practice used by the University of Arizona and Johns Hopkins University.  
 
The annual cost is $18,400.00.  
This platform is currently being used by all the other UH campuses.  
 
DSAES Strategic Initiative  
•  Student Success: Champion exceptional opportunities and services to support all UH students. 

o  SS 3: Foster the holistic well-being of all students through coordinated, intentional 
services and processes.  

o  SS 4: Enhance assessment of student success by defining measures at the departmental 
and divisional level with focus on the impact of our programs and services.  

•  Resources: Evaluate, actively pursue, and leverage resources to enhance the UH experience. 
o  R2: Pursue and develop resources to address identified gaps and needs. 
o  R3: Leverage and adapt resources in innovative ways to increase effective utilization. 

•  Partnerships: Forge and strengthen partnerships to expand our reach into the university and greater 
community.   

o  P1: Educate and empower campus partners to be our advocates. 
o  P2: Enhance students’ educational experience by expanding partnerships with academic 

affairs. 
o  P6: Raise the profile of the division through regional, national, and international 

involvement.  
 

FY 21 One-Time Request Amount 

Accessible Information Management (AIM) online platform one year cost $18,400.00 

Admin Fee $1,104.00 

Total $19,504.00 

 

 
 
 


