
Introducing FlexVal 

 
FlexVal is the new guest parking validation process used to validate parking at UH parking garages, the Health & Biomed 

parking facility, and the visitor parking areas at UH at Sugar Land and UH Katy.   

FlexVal requires a pre-paid balance on validation providers’ accounts in order to validate guest parking. The initial 

account balance will be purchased when the account is set up. 

The account administrator will have access to the account balance data to know when to purchase additional validation 

time. Account balances can be replenished by submitting a FlexVal Request Form with the account balance request 

section filled in. Requests for account replenishment will be processed as quickly as possible. Please allow at least 48 

hours for the funds to be placed on the FlexVal account. 

To register for a FlexVal account, complete the FlexVal Request Form and email it to Parking and Transportation at 

parking@uh.edu with “FlexVal Registration Request” in the subject line. The department contact listed on the request 

form will be designated the administrator for that account. Account administrators will be able to assign additional users 

to the account and set their user privileges. Click here to access the FlexVal Request Form. 

The following pages include guides for both FlexVal Account Administrators and FlexVal Users. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:parking@uh.edu
https://www.uh.edu/af-university-services/parking/parking-on-campus/visitor/eval_form_21-22_fill.pdf


 

 

FlexVal Account Administrator Guide 

 
FlexVal Account Administrators will log in to the FlexVal application using the login credentials issued by Parking and 

Transportation Services. Accounts Administrators will have all available user privileges. 

To log in to the FlexVal Validation site, use Chrome to access this URL: 

https://validation-app.prod.link.t2systems.com/?customer_id=2653 

 

 

 

 

 

 

 

 

https://validation-app.prod.link.t2systems.com/?customer_id=2653


Add Users  

   

Select Manage Users from the drop-down menu 

 

 

Click + 

 



Enter required information: 

1) Description - User Name 

2) Assign Password and Confirm Password 

3) Check “Is Active?” 

4) Assign Privileges 

5) Click ADD 

 

 

 

 

System will assign a User Number 
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To Edit an Existing User 

 

Click on User Name 

 

 

 

Make the appropriate change and click EDIT 

 

 

 

 

 



Change Password Feature 

Do not use this feature; it changes the Provider’s account password. Notify Parking and 

Transportation Services if you feel a change is required. 

 

 

 

Enable Kiosk Feature 

Do not use this feature. 

 

 

 

 

 



Account Balances 

Get Balances allows administrators to view the Pre-Pay balance on the account. To replenish 

the balance, submit a FlexVal Request Form with the bottom section filled out. For proper 

credit make sure your FlexVal Provider Name is on the request 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FLEX-VAL USER GUIDE 
  

Using the FlexVal to validation ticket 

 

Use Chrome web browser to go to following URL:  

https://validation-app.prod.link.t2systems.com/?customer_id=2653. Log in using the 

username and password provided by your FlexVal account administrator. 
 

          

https://validation-app.prod.link.t2systems.com/?customer_id=2653


Select a Validation Type 

  

Select “Enter Manually” and enter the Facility, Lane and Ticket numbers, then Submit 

 

 

     Facility                                   Lane Number                        Ticket Number 

         25         02        001138 

 

 

 

     



Green bar represents a successful validation! 

 

 

 

A red bar means something went wrong.  Try again checking your data entries. 


