
Step 1: Verify Your SEVP Portal Information 
 Log in to your SEVP Portal and ensure all information is accurate and up to date, including your 
biographical and employment details. Your I-20 only reflects the information reported on your SEVP 
portal. 

Step 2: Submit Request in TerraDotta 
 Access the TerraDotta portal, navigate to the Control Center, and select Reprint I-20 option. 

 

https://sevp.ice.gov/opt/#/login


Step 3: Upload Required Documents 
 Provide reason for your reprint, submit any additional information or supporting documents 
relevant to your request, if applicable. 

 

  



Step 4: Pay and Submit 
 Upload proof of the $10 I-20 reprint fee payment and submit your request. 

Step 5: Download your I-20 

Once completed, you will be notified by email, and you can download the I-20 from Documents 
folder in TerraDotta.   

 


