FAQ’s for the Friday night, November 14", Rockets basketball game against the Philadelphia 76ers!

For both the game and bus transportation, the cost is $28.00—please visit the ISSS office to pay.

1. To have my name placed on the list to attend the event, what do I need to do?

Come to the ISSS Office, UC North, Monday through Friday between 8 am and 4 pm
and bring these items with you:

a. $28 cash (sorry, no checks, no money orders, no credit or debit cards accepted).
b. Print out, sign, and bring the attached Photo Release Form

c. Printout, fill in the information, and bring the attached Release and Indemnification Agreement
form.

d. If anyone in your group is under 18, print out, sign, and bring the attached
Release and Indemnification Agreement for Minors.

e. 'You will need to provide emergency contact information to ISSS. Please bring the name and a
telephone number of a person that you would like us to contact in the case of an emergency.

2. Can I reserve a space by emailing ISSS now and paying in person later?
Sorry, we cannot reserve a ticket for you until payment and the printed and signed forms are brought
into the office.

3. When is the deadline to sign up for the game?
The deadline is whenever the first 85 students sign up, or November 10th, whichever comes first.

4. Can I bring my spouse? Yes!

5. How will we know when the two buses are already full?
We’ll post this information on Facebook.

6. Where and at what time will we leave UH for the Rockets game on Friday, November 1419
We will meet at 5:30 pm at the Campus Recreation and Wellness Center, corner of University
Boulevard and Calhoun Road. You may enter the Center and wait just inside the front door lobby.

7. May | visit ISSS and pay, for example, for five other people to go?
Yes. There must be a waiver form for each person attending the event.



8.

10.

11.

12.

13.

14.

15.

Can | take my car to the Toyota Center instead of riding the bus?

This is not possible because we need to enter as one group together for the electronic tickets we will use,
it’s necessary for you to take the free bus from UH. We do not have the tickets at this time; we will get
them right before the game as we go in as a group.

Can I ride the bus to the game and then go home in a car?
No, it is necessary for you to ride the bus both to and from the event.

Will I be one of the lucky students to—

join the Houston Rockets on the bench before the game,

or line up on the court to high-five the basketball players at half-time?
Twenty of the UH students attending will be chosen from a drawing on the bus to see who will be on the
warm-up bench or line up on the court at half time.

After paying, if I don’t go for any reason, or if I miss the bus, can I get a refund?
Or can | transfer my game ticket to someone else?
No--the Rockets policy states that all tickets are non-refundable and non-transferable.

Do you know if James Harden or Dwight Howard will play?
They probably will, but that depends on what the coach decides!

What if it’s raining on the day we go to the game? We’ll still go!

What time will we return to UH after the game?
We estimate around 10:00 pm.

After the game, where will the bus stop to drop off us off on the UH campus after the game?
Bayou Oaks/Cambridge Oaks/Cullen Oaks apartments.

Quadrangle

Cougar Village

Moody Towers

Campus Recreation and Wellness Center

Calhoun Lofts

— Thanks for your interest in the Rockets game!



