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Installing the Genesys Application on your Desktop

1. Go here: https://apps.mypurecloud.com/directory-windows/
2. Click Download x64.

Genesys Cloud for
Windows

Download as MSI installer
Version® 2 52 919

Other platforms:
macOS
. .
3. Browse and look for the location to save the file.

@ Save s X
« v 1 > Downloads v~ G Search Downloads 2
Organize v New folder =~ @

£ Home Name Date modified Type Size
R Gallery ~ A long time ago
> @ OneDrive - University Of Houston 9 Desktop - Shortcut () Shorteut e
M Desktop - Shortcut (4) Shortcut 1K8
| L Downloads ;| 8 Desktop - Shortcut (3) Shortcut 1K8
=] Documents » 7 Desktop - Shortcut (2) Shortcut 1KB
& Deskiop » ':I Desktop - Shortcut Shortcut 1KB
W Pictures . [}y BraveBrowserSetup-BRVO10 Application 1,243 KB
u i MSTeamsSetupx64_s 8DCCDO2ABITETDR... Application 1,417 KB
© Music * &y Firefox Installer Application 342 KB
i3 Videos » . yubikey-manager-qt-1.2.6-win64 (1) Application 66,781 KE
2026 @ webex Application 1,414 KB
Reparts i TeamsSetup_c_w_ Application 1412 KB
Mebile App
€MC Site Updating
~ [ ThisPC
File name: | genesys-cloud-windows-2.52.919-x64 "
Save astype: Application v
~ Hide Folders Cancel
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5. Click the Download arrow.
6. Click the file.

4 Ask Gemini

* O e

E genesys-cloud-windows-25: 4 [
x64.exe
157 MB = Done

<= GenesysCloud Setup

-
Genesys Cloud

7. Click Install.

GenesysCloud will be installed on
your device

[ Y Install ]I Close
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8. Click Yes. X

User Account Control

Do you want to allow this app to make
changes to your device?

.-. GenesysCloud

Verified publisher: Genesys Cloud Services, Inc.
File origin: Hard drive on this computer

Show more details

Note: Genesys is being installed. Please wait until the installation is complete.

<% GenesysCloud Setup = X

Genes.y;cluud Setu P PI’Og ress

GenesysCloud

Cancel
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<% GenesysCloud Setup = X

9. Click Launch.

Genesys Cloud

Installation Successfully Completed

Launch Close

= Email Address

a Password

10. Click change.
11. Select America (US West).

@ Americas (Canada)

a

The Genesys Cle  Americas (Mexico) senesys Cloud
Services, Inc. It use of your
organization und  Americas (S&o Paulo) ereof may be

monitored for imj

Americas (US East)
- — -
Asia Pacific (Mumbai)

Asia Pacific (Osaka)

Asia Pacific (Seoul)
Asia Pacific (Singapore)
Asia Pacific (Sydney)
Asia Pacific (Tokyo)
EMEA (Dublin)

EMEA (Frankfurt)

EMEA (London)
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12. Click Change Organization.

=

a

Email Address University of ...

[ Change Organization ]

Password

@ Americas (US West) [change]

13. Enter uohsystems.
14. Click Next.

E uohsystems

Forgot Organization Name?

Back to Login
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15. Click the Microsoft icon.

= | Email Address University of...
[ Change Organization ]
a Password

@ Americas (US West) [change]

The Genesys Cloud platform is the property of Genesys Cloud
Services, Inc. It is provided for the intended use of your
organization under terms of service. The use thereof may be
monitored for improper use or unauthorized access

Forgot Your Password?

Log in with another account:

The loges of the page wereg
claims n cumershp ights to such vademarks o the praducts and s

16. Enter your Microsoft 365 email address.
17. Click Next.

‘l_rl UMIVERSITY OF HOUSTOMN
Microsoft 365

Sign in

| tougarNetID@cougamet.uh.edu |

Can't access your account?
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18. Enter your CougarNet password.
19. Click Sign in.

1111 UMIVERSITY OF HOUSTON
Microsoft 365

¢« jcougar@cougarnet.uh.edu

Enter password

IPassword I

Forgot my password

20. Enter this number in the Microsoft Authenticator app.
21. Tap Done.

[I_I; UMIVERSITY OF HOUSTON
Microsoft 365

jeougar@cougarnet.uh.edu

Approve sign in request

@ Open your Authenticator app and approve the
request. Enter the number if prompted.

18

Didn’t receive a sign-in request? Swipe down to
refresh the content in your app.

| can't use my Microsoft Authenticator app right now

Mare information




