SFB Mobile App

For Android

is not responsible for charges incurred
when using the SFB mobile app on your smart phone.

(S) Skype for Business
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SFB on a Mobile Device

A SFB mobile appis availableinthe Android Market whichis accessibleusingyour Android phone. If you use the
appto make andreceive UH calls, noone will seeyour personal phone number. The caller IDinformation will
display thesame information that appears when you call someone from your campus phone. Features of the
mobileapp include:

e Publishandviewstatus

e Screen reader/voice over

e View Contacts List

e Search Global Address Book/Personal Contacts

e |nitiateinstantmessages (IM)

e Participatein multi-party IM

e Initiateemail to a contact

e Use dial-outconferencing (server calls your mobile phone)
e Joina meeting or conference call

e SFB-to-SFB audioand video

To installthe SFB mobile app on your phone:
1. Usingyour phone, access the Android Market.
2. Searchfor Skype for Business.

3. Tap Install.

Note: Be sureto accept the Terms of Use.

Sign-into SFB

Whileconnected to a cellularor Wi-Fi network:

Inthe Sign-in Address field, enter [userID]@central.uh.edu (your full email address).
Tap Advanced Options.

Inthe Username field that appears, enter your cougarnetID@cougarnet.uh.edu.

Go back to the loginscreen and enter [your_cougarnet_password].

Tap the arrow to signin.

Tap Always trust this Certificate.

Tap Continue.

Enter your phone number.

Tap the arrow.
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Do not allowthe SFB app to activate Simultaneous Ring which means incomingcallswillringonall running SFB
devices includingyour computer, desk phone and the mobileapp on your smartphone. (This is especiallyimportant
not to do when the SFB mobileapp and cell phone number is the same device).

NOTE: To prevent from getting calls after hours make sure to sign out of the SFB mobile app. To sign out of the SFB
mobile app tap My Info -> Sign Out.
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Set Your Status

You canchange your status from Available to Busy, Do Not Disturb, Be Right Back, Off Work, or Appear Away. Do
Not Disturbis the only status condition that prevents the app from ringing your phone.

To change your status: © Available v
1. Tap My Info. e buy
2. Onthe My Info screen, tap the arrow next to your current status. © Do Not Disturb

3. Under Set My Status, choosethe desired status. )
Be Right Back

Off Work

Appear Away

Reset Status

Enter Your Note

Your note appears on your My Info screen and on your Contact Card. Enter information or a message you would
like others to see.

To change your note: Ladonna Roman
Tap My Info.
Tap What’s Happening Today?
Enter a note.
Tap Ok. Whats Happening today?

BWwNE

View and Search Contacts

Your SFB contacts arethe same no matter which SFB device you areusing.If a SFB contactis added usinga SFB
client on your computer or desk phone, the contactwill appearinthe Contacts Liston your Android phone.

To search for a contact:

1. Tap Contacts.
2. Inthe Search field, enter a name.

¢

Q, Search in the company directory
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View a Contact Card
To view the Contact Card of a person you have searched for: m

( Ladonna Roman Q
Available

1. Tap the person’s name.

Sr. Visual Designer

We shipped the product. I'm relieved!

@ L S

Ladrom
1(425) 555 0101
1(206) 555 0101

Name@domainName.com
Call or Send an Instant Message (IM)

To call or send anInstantMessage (IM) to a contact:

1. Tap Contacts.
2. Tap the desired contact.

3. Tapthe IM icon,Phone icon,ortap the phone number. Sr. Visual Designer
We shipped the product. I'm religfed!
Note: Android phone IM historyis notconnected to Exchange. @ \ S
Your Android phone cannotsee the IM history availableon
other devices.Your other devices cannotsee the IM history 1(425) 555 0101

on your Android phone.

To call or sendanInstantMessage (IM) to a person who is not a contact:

Tap Contacts.

Inthe Searchfield that appears, enter a person’s name.
Inthe searchresults,tap the desired name.

Tap the IM icon, Phone icon, or tap the phone number.

BN E
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Receive an Instant Message

When someone sends you aninstantmessage (IM), an IMalert appears atthe top of the screen. The IM alert

appears for a few seconds, but you can view any missed |M.

e ToviewanIM, Tap the IMalert under the RECENT heading.

Note: Android phone IM historyis notconnected to Exchange.
Your Android phone cannotsee the IM historyavailableon
other devices.Your other devices cannotsee the IM history
on your Android phone.

b I -
RECENT ©

Rodriguez, Ma...
Just now
© TEST

Invite Others to an Existing Instant Message Conversation

To invitesomeone to aninstantmessage (IM) conversation,duringan IM conversation:

From the IM conversation screen, tap the three dots on the
upper right side.
2. Tap Add participants.

3. Tap the contact or search for the contact you want to invite.

< © Rodriguez, Maricela

@e :
Available \.

Add participants
See contact card

Send as email
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Send an Email from a Chats List Conversation

Instant Message (IM) conversations aresaved to your Chats list. You can send email to a person with whom you
have hadan IM conversationand includethe IM conversationin the email.

To send email from your Chats list: < Aepfzfjriguez Maricela  ggq & i
vaiuable

1. Tap the three dots on the upper right side of the chat.

Add participants
2. Tap Send as email.

See contact card
Note: The email message will openin your default email client.

Send as email

Forward Calls to Voice Mail or Another Number

To forwardyour calls:

1. Tap My Info.
2. Tap Call Forwarding.

On the Forward Calls Toscreen, do one of the following:

1. Tap apreviouslyentered phone number.
2. Tap Voice Mail to forward calls directly to Voice Mail.
3. Enter a new number or contact.

Simultaneously Ring Another Number

The SFB app automatically turns on Simultaneous Ringwhen you installtheapp. This is used to route calls to your
mobile phone while also ringing your work phone. If you have previously set-up Delegates or a Team Call Group
usingthe SFB clienton your computer, you can simultaneous ringthem or another number instead of your mobile
phone.

To change your Simultaneous Ring setting:

Tap My Info.

Tap Call Forwarding.

On the Call Forward Settings screen, tap Simultaneous Ring.
On the Simultaneous Ringscreen, select the desired option.

BwwNE
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Join a Meeting

You canjointhe audioandvideo portion of a SFB meeting usingyour Android phone. During a meeting, you are
ableto view a shared desktop or program. You are not able to shareor use other collaboration tools. When you
clickJoin Online Meeting in a Meeting Invitation, the SFB meeting will call you on your mobile phone so you can

jointhe meeting audio.
To join a meeting:

1. Inyour Calendar,open the desired Meeting.

Tap the Join the meeting link.

3. Tap either Use Skype for Business (full audio and video experience)
or the Call Me at option.

4. Tap OK.

~

Note: When the SFB meeting callsyou, answer
the call to connect to the meeting audio.

SCCM User

Group

Calendar (tacarrol@Cou...

Wednesday, July 25,2018
©  1:15PM» 2:30 PM (1 hr, 15 mi...

Repeats every other week

No Conflicts RSVP /
6; Skype Meeting Join
Location

Meeting Join Audio
Option
Use Skype For Business (full

audio and video experience)

O Call Me at:
+7137431411 |

[ Don't show this again.

CANCEL OK
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Availability of Collaboration Tools

The following collaboration tools areavailable when you join a meeting:

e \View a meeting roster

e Participateininstantmessaging
e View a shared desktop or program
e View meeting video
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