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The Phone Face

Your AudioCodes C455HD provides the same functionality as your existing telephone and more.

Touch Screen

Navigation Contral

MENU Key

Voicemail Key

Volume Keys CONTACTS Key

REDIAL Key

Mute Key
Transfer Key

Headset Key

HOLD Key

Speakerphone Key Alphanumerical Keypad

Microphaone
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Navigating your Phone

Your phone has icons, status indicators, and user screens to help you navigate and understand
important information on the state of your phone.

Accessing the Menus
Home Screen

The Home screen allows you to access other Teams screens and view notifications for meetings,
missed calls, and voicemail messages.

+1713743-6391 U1

7:14 AM

Mon, 19 Sep

Calendar Voicemail
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Calendar Screen

The Calendar view displays scheduled meetings for the current day. To view meeting details, select

a meeting.

— Calendar
17137436391

Sep 19 Today

Test
7:30 AM—-8:00 AM

Sep 20 Tomorrow

No meetings

Sen 21 Wednesdav

@

Home

Test

Mon Sep 19, 2022
7:30 AM—8:00 AM

=N )

Microsoft Teams meeting Join on yol
computer, mobile app or room devic
here to join the meeting Meeting |1 ¢ e

Dactinimansa ()

Calendar

Using the AudioCodes C455HD



People Screen
The People view displays contact details and the ability to search the company directory.

= People

All Contacts \/

a Arroyo, Rafael C
R% Gonzalez, Rene P
User Services Spec 2 °

MH  Harvey, Matthew R
[

Arroyo, Rafael C

@
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Calls Screen

The Calls screen provides access to the phone dialer, your calls logs, and delegates.

Calls
17137436391 &P O\

FAVORITES RECENT

CR

Raschke Cam Ma. Amv

Calendar
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Voicemail Screen

The Voicemail screen provides access to voice messages.

Voicemail
137436391

e

00:09 o

Test, test, test, test, test, test

x & B W

7137431411

Cameron Raschke
& 4sec

+1713-743-1411

Cameron Raschke
@ 6sec
713 7430638

@

Home

Note: Press the Home icon to return to the main menu.
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Answer a Call

To answer a call, choose one of the following:

Pick up the Handset.

Tap the Speakerphone icon.
Tap the Headset icon.

Tap Accept on the phone screen.

incoming call
713 7431411
Microsoft Teams audio
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Make a Call

Place a Call using the dial pad or by selecting a contact.

1. Onthe Calls screen, select the blue phone icon.
2. Do one of the following:
o Enter a number on the dial pad and select the Call icon.

e Select People, search for a contact, and select the Call icon next to the contact’'s name.

Calls S
1713743639 ¢ Q

FAVORITES RECENT

felegate:

Dialing a domestic or international long-distance number:

1. Dial along-distance number or select a long-distance Contact.
e Long distance call: a domestic number [wait for the beep] + your
long-distance code.
e International call: 011 + an international number [wait for the beep]
+ your long-distance code.
2. Wait for the beep and then enter your long-distance code.

If you enter your long-distance code too soon, the call will fail.

Note: You no longer need to use a 9 to dial off-campus.
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Put a Call on Hold

To put a call on hold:

1. During an active call, tap the three dots.

2. Tap Put call on hold.

Put call on hold

Turn on live captions

Transfer

Park Call

Dial pad
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To retrieve a call from hold, tap Resume from the Calls screen.

€ Rodriguez, Maricela %

»*
Rodriguez, Maricela
%4 on hold: 07:06 Resume

Rodriguez, Maricela

ord 2, IT Documentation
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Transferring a Call

Transfer a Call Using Blind Transfer

When you use Blind call transfers, calls transfer as soon as the recipient’s line connects.

1. During an active call, tap the three dots.

2. Tap Transfer.

Put call on hold

Turn on live captions

el /

Park Call

Dial pad
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3. Tap Transfer now.

& Meeting
00:43

8 You are on hold

4/

Transfer now

Consult first

4. Search for a contact and tap the name.

Call on hold

& Transfer now
To:  Search for people /

Contacts

UITGSB 111 Demo 2

Davis, lvey
Lead, User Services Spec

Raschke, Cameron A
Student Worker (NCWS)
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Transfer a Call Using Consultative Transfer

When you use consultative call transfers, you can speak with the recipient and then manually

complete the transfer.

1. During an active call, tap the three dots.

2. Tap Consult first.

& Meeting

00:43

8 You are on hold

(__) Transfer now

2 Consult first /

&

15
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3. Search for a contact and tap the name.

Call on hold

&« Consult then transfer

Consultt  Search for people

Contacts

U2 UITGSB 111 Demo 2
©

D Davis, lvey
® Lead, User Services Spec

CR Raschke, Cameron A
° Student Worker (NCWS)

4. Consult with the contact and then tap the phone icon.
5. Tap OK to confirm transfer.

Davis, Ivey

01:26

Rodriguez, Maricela
On hold

Confirm transfer
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Join Scheduled Meetings

Join a Teams meeting from the Calendar screen.

e To the right of the meeting title, select Join.

— Calendar
. 17137436391

Sep 19 Today Test

Mon Sep 19, 2022

e 7:30 AM—8:00 AM

7:30 AM—-8:00 AM

Edit l

Sep 20 Tomorrow

Microsoft Teams meeting Join on yo
i i oom devic
No meetings computer, mobile app or r X

here to join the meeting Meeting

Sen 21 Wednesdav Oactinimanta (2)

() &

Home Calendar
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Start a Conference Call

You can initiate a conference call while on a current call.

Start a Conference Call

1. Call acontact.
2. Tap the People icon.

3. Tap Add people.

& Participants (2)

in call (2)

‘ Rodriguez, Maricela

U1. UIT GSBE 111 Demo 1

Tap to return to call 02:03

18
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4. Search for the contact and tap the name when it appears.
5. Tap the checkmark.

Tap to return to call 00:51

Add members

Arroyo, Rafael

6. Tap the arrow.

Tap to return to call 05:42
&« Participants (3)

In call (2)

a Rodriguez, Maricela

UITGSB 111 Demo 1
ul
@ Organizer

Other participants (1)

. Arroyo, Rafael C
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Forwarding Calls

Forwarding Calls to a Contact

1. Onthe Home screen, tap Your profile pic.

+1713-7436391 U1

7:14 AM

Mon, 19 Sep

Calendar Voicemail

2. Tap Settings.

UITGSB 111 Demo 1 >

Available

Set status message

Connect a device
None

Hot desk

/

What's new °

Settings
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3. Tap Calling.

Appearance

Manage delegates

University Of Mouston

2 Profde

% Calling /

8 Meetings

4. Tap Call forwarding.
5. Tap Forward to.

<__ Calling

University Of Houston

Call forwarding .

Forward to / Voicemail

Voicemall

Change voicemail greetings

Voicematls will show in the calling app with audio playback and transcript

Ringtones

Calls for you
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6. Tap Contact or number.

& Forward to

Voicemail
Contact or number

My delegates

7. Search for a contact and tap the name.
8. Tap the Forward to arrow.

e

To.  Search for people /
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Listen to Voicemalil

The Messages icon displays when new voicemail messages are available.

To listen to a voice mail message:

1. Onthe Home screen, tap Voicemail.

+1713743-6391 U1
o

Qo

7:14 AM | =

Mon, 19 Sep

Calendar Voicemail

2. Tap the Voicemail you want to hear.
3. Tap the blue play button to hear the voicemail.

—  Voicemail
17137436391

713 7431411 (AL]

o @D

Test, test, test, test, test, test.

¢ & B W

Phone

Cameron Raschke

+1 713-743-1411
@ bsec —

Cameron Raschke s 5 ERZESTEE
4sec

713 7430638
@

Calendar
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Managing Contacts

View and add contacts to the phone’s contact directory.

View the Contact Directory

1. Tap People from the Home screen.

+1713-743-6391 U1

7:14 AM

Mon, 19 Sep

Calendar

2. Tap the magnifying glass.

= People

All Contacts

‘ Arroyo, Rafael C

R% Gonzalez, Rene P Arroyo, Rafael C

User Services Spec 2 6
Q
&
(]

Calendar

M% Harvey, Matthew R
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3. Type a contact name and tap the name.

& davis

v Directory contacts

m‘ |vey /

® Lead, User Services Spec

1D

Johnson, David W
Aeet VP | IIT Tach Svre £ Qund

Note: This is the contact details screen.

ID

©

Davis, Ivey

Lead, User Services Spec

S

Out of office

| am currently out of the office, If you need assistance, please contact the UIT qupon Centgr
at 713-743-1411 or use our Live Chat (uh.edu/livechat). Best Regards,Ivey DavisUser Services
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Creating a Group with Favorite Contacts

1. Inthe Home screen tap People.

+1713-7436391 U1

Qo
oD

7:14 AM »

Mon, 19 Sep

Calendar Voicemail

2. Tap the Plus (+) symbol.

People
All Contacts

‘ Arroyo, Rafael C

R% Gonzalez, Rene P Arroyo, Rafael C

User Services Spec 2 °
Mlé Harvey, Matthew R

A

Calendar More
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3. Tap Create new group.

€ Q

All Contacts v/

. Arroyo, Rafael C Add from directory e

Create new group
R‘i Gonzalez, Rene P ATTOVU ommsiiriraaee

User Services Spec 2 °
M% Harvey, Matthew R &

4. Enter a group name.
5. Tap Create.

Create new group

Name your qw\ux/
help desid

CANCEL CREATE
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Note: The new group is now listed below.

Select a group to edit

test group

Test Group

ITSC Team Leads

Teams Test

help desk

28
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To Add a favorite contact to a Group

1. Inthe People screen tap the Plus (+) symbol.

—  People

All Contacts

e Arroyo, Rafael C

R(‘b Gonzalez, Rene P

Mlé Harvey, Matthew R

@

2. Tap Add from directory.

=i People

All Contacts v/

G Arroyo, Rafael C

R% Gonzalez, Rene P

Mlé Harvey, Matthew R

@

29

Arroyo, Rafael C

User Services Spec 2

Calendar

Calendar

'{1 Add from directory

Siiar

Array

Create new group
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3. Search for a contact and tap the name.

& davis /

~ Directory contacts

Davis, vey
Lead, User Services Spec

Johnson, David W
Acet VP IUT Tach Syre & Sunn

4. Tap the group you want the person added to.
5. Tap the checkmark.

<~ Select a group

- Create new group

Favorites
Speed dial

Other contacts

help desk

Note: A confirmation message will appear soon after the contact has been successfully added.

30 Using the AudioCodes C455HD



To Remove a favorite contact

1. Tap People from the Home screen.
2. Select a Contact.
3. Tap the three dots.

—  People

All Contacts v

‘ Arroyo, Rafael C
R% Gonzalez, Rene P Arroyo, Rafael C
User Services Spec 2 °
Q

M% Harvey, Matthew R

A
Calendar

4. Tap Remove from group.

4

(90 Add to group

People

All Contacts \

‘ [;] Edit group
O
C

Remove from group

e Arroyo, Rafael C

R% Gonzalez, Rene P

(]
Arroyo, Rafael C

User Services Spec 2 °

Calendar

MH._ Harvey, Matthew R

Fmail
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5. Tap the group you want to remove the contact from.

Select a group to edit

= testgroupl
= TestGroup
=  ITSCTeam Leads

Teams Test

help desk

Note: A message confirmation appears once the contact is removed.
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Set Your Status

You can change your status from Available to Busy, Do not disturb, Be right back, or Away.
Do Not Disturb is the only status condition that prevents the app from ringing your phone.

To change your status

1. Tap Your profile pic.

+1713-743-6391 U1

Qo

7:14 AM s

Mon, 19 Sep

Calendar Voicemail

2. Tap the current Status to view more options.
3. Select the desired status.

Ul UITGSB 111 Demo 1 >
© Available

Available

Busy

Do not disturb

Be right back

Away
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