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	INFRASTRUCTURE
INCIDENTS

Data Range: 
4/19/12, 0600 – 4/20/12, 0600

	No Incidents

	Minor Service Affecting Incidents

	Major Service Affecting Incidents




University of Houston Weather

IT Availability Center
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		Data Network

	No Incidents




	
	
	

	
		UH Systems

	No Incidents




	
	
	

	
		Compressed Video Network

	No Incidents




	
	
	

	
		Environmentals

	No Incidents




	
	
	

	
		IT Security

	No Incidents
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	NETWORK
AVAILABILITY
STATISTICS

Data Range: 
4/19/12, 0000 - 2359


	Network Availability

	Availability 99.90% to 100%

	Availability 95% to 99.89%

	Availability 0% to 94.99%




Source Data: Here

Back to Top
		Core Routers (High Impact) 100 % availability

	No Incidents




	
	
	

	
		Distribution Switches (Medium Impact) 99.91% availability

	04/19/2012, 0630 - 0730: FA-589 Change DSW. Replace DSW FA-589-Galeria to try to stop loss of connectivity of G1/0/1, G1/0/2, and G1/0/9 User loss network connectivity when the primary uplink G1/0/1 goes down randomly. 




	
	
	

	
		Access Switches (Low Impact) 99.99 % availability

	04/19/2012, 0630 - 0730: FA-589 Change DSW. Replace DSW FA-589-Galeria to try to stop loss of connectivity of G1/0/1, G1/0/2, and G1/0/9 User loss network connectivity when the primary uplink G1/0/1 goes down randomly. 




	
	
	

	
		Secondary Data Center (SDC) 100 % availability

	No Incidents




	
	
	

	
		PeopleSoft Systems (PSFT) 100 % availability

	No Incidents




	
	
	

	
		Critical Systems (CRSYS) 100 % availability

	No Incidents




	
	
	

	
		Cullen Oaks (UHCO) 100 % availability

	No Incidents




	
	
	

	
		Bayou Oaks (UHBO) 99.96 % availability

	04/19/2012: 2300: Monitor briefly lost contact with a network device at UH Bayou Oaks building. A device cleared without intervention. Inquiry # 898083
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	INFRASTRUCTURE
TESTING
RESULTS

Data Range: 
4/19/12, 0600 – 4/19/12, 0600

	No Incidents

	Minor Service Affecting Incidents

	Major Service Affecting Incidents



Back to Top
		Phone Systems 

	No Incidents




	
	
	

	
		Voicemail Systems

	No Incidents




	
	
	

	
		Virtual Private Networking

	No Incidents




	
	
	

	
	

	
	

	



	BUSINESS
SERVICE
MANAGEMENT
STATISTICS

Data Range: 
4/19/12, 0000 – 2359

	BSM Avg. Availability

	
	No Data

	
	Availability 99.90% to 100%

	
	Availability 95% to 99.89%

	
	Availability 0% to 94.99%




	Descriptions

	Application
	A Description of the monitored service

	Availability %
	Displays the percentage of service degradation for the measured period due to the application being unavailable

	Performance %
	Displays the percentage of service degradation for the measured period due to sporadic transaction failures
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		Summary of Events

	No Incidents




	
		Electronic Mail Services

	Application
	Availability %
	Performance %

	Digital Fax
	100
	100

	Mail Enable
	100
	100

	Mail.uh.edu
	99.61
	99

	Outlook Web Access
	97.74
	99.97



	

	
	
	

	
		PeopleSoft Services

	Application
	Availability %
	Performance %

	PeopleSoft Finance
	100
	99.97

	PeopleSoft Student Administration
	98.94
	99.96

	PeopleSoft Web Systems
	98.35
	99.96



		Summary of Events

	No Incidents




	
	
		Summary of Events

	No Incidents




	
		Blackboard Vista Services

	Application
	Availability %
	Performance %

	Blackboard Learn
	100
	100

	Blackboard Vista
	100
	99.99



	

	
	
		Summary of Events

	No Incidents




	
		SharePoint Services

	Application
	Availability %
	Performance %

	SharePoint 2010
	100
	99.93



	



	



	SITESCOPE
STATISTICS

Data Range: 
4/19/12, 0000 - 2359

Back to Top
		Terms
	Definitions

	Uptime %
	Percent of successful transactions within 24 hours.

	Error %
	Percent of transactions exceeding the error threshold within 24 hours. (Counts against Uptime %)

	Warning %
	Percent of transactions exceeding the warning threshold within 24 hours. (Does not count against Uptime %)

	Average
	The average amount of time for transactions to complete (24 Hour Average)

	Max / Peak
	Largest single instance of a transaction in a 24 hour period

	RTT
	Short for “Round Trip Time” – The amount of time for a transaction to be sent, processed, and returned to sender.

	Availability
	The time that any specific service is operational, and “available” to customers






	
	
	Domain Name Services

	
	
	

		DNS Availability

	Availability 99.90% to 100%

	Availability 95% to 99.89%

	Availability 0% to 94.99%

	Warning Threshold <= 1 Second

	Error Threshold >= 2 Seconds



		Availability

	Name
	Uptime %
	Error %
	Warning %

	DNS (ACACIA) KUHT
	100
	0
	0

	DNS (CEDAR) CC
	100
	0
	0

	DNS (FIR) PGH
	100
	0
	0

	DNS (PONG) SDC - Victoria
	100
	0
	0

	DNS (ERDC1) CC
	100
	0
	0

	DNS (ERDC3) MCPB
	100
	0
	0

	DNS (ERDC5) PGH
	100
	0
	0

	DNS (ERDC8) Victoria
	100
	0
	0

	DNS (UHGRID1) CC
	100
	0
	0

	DNS (UHGRID2) CC
	100
	0
	0

	DNS( UHGRID3) PGH
	100
	0
	0

	DNS (NS1) CC - aka walnut.cc.uh.edu
	100
	0
	0






		DNS Performance

	Round Trip Time 0 - .999 Seconds

	Round Trip Time 1 – 1.499 Seconds

	Round Trip Time 1.5 – 1.999 Seconds

	RTT more than 2 Seconds - See Availability



		Performance

	Name
	Measurement
	Max
	Avg

	DNS (ACACIA) KUHT
	round trip time
	0.16 sec
	0.04 sec

	DNS (CEDAR) CC
	round trip time
	0.16 sec
	0.04 sec

	DNS (FIR) PGH
	round trip time
	0.16 sec
	0.04 sec

	DNS (PONG) SDC - Victoria
	round trip time
	0.45 sec
	0.14 sec

	DNS (ERDC1) CC
	round trip time
	0.16 sec
	0.04 sec

	DNS (ERDC3) MCPB
	round trip time
	0.16 sec
	0.04 sec

	DNS (ERDC5) PGH
	round trip time
	0.16 sec
	0.04 sec

	DNS (ERDC8) Victoria
	round trip time
	0.5 sec
	0.15 sec

	DNS (UHGRID1) CC
	round trip time
	0.17 sec
	0.05 sec

	DNS (UHGRID2) CC
	round trip time
	0.08 sec
	0.04 sec

	DNS( UHGRID3) PGH
	round trip time
	0.08 sec
	0.03 sec

	DNS (NS1) CC - aka walnut.cc.uh.edu
	round trip time
	0.16 sec
	0.05 sec




	
	
	

	
		Summary of Events

	No Incidents
	
	






	
	
	JESmail Mail Services

	
	
	

		E-Mail Availability

	Availability 99.90% to 100%

	Availability 95% to 99.89%

	Availability 0% to 94.99%

	Warning Threshold <= 900 Seconds

	Error Threshold >= 3600 Seconds



		Availability

	Name
	Uptime %
	Error %
	Warning %

	Ping - capano
	100
	0
	0

	Ping - comal
	100
	0
	0

	Ping - pecos
	100
	0
	0

	Ping - paluxy
	100
	0
	0




	
	
	

		E-Mail Performance

	Round Trip Time 0 - 300 Seconds

	Round Trip Time 301 – 2500 Seconds

	Round Trip Time 2501 – 3600 Seconds

	RTT more than 3600 Seconds - See Availability



		Performance

	Name
	Measurement
	Peak
	Average

	Ping - capano
	round trip time
	10.0
	

	Ping - comal
	round trip time
	10.0
	

	Ping - pecos
	round trip time
	10.0
	

	Ping - paluxy
	round trip time
	10.0
	




	
	
	

	
		Summary of Events

	No Incidents
	
	






	
	
	Web Technology Services
	

	
	
	

		Web Services Availability

	Availability 99.90% to 100%

	Availability 95% to 99.89%

	Availability 0% to 94.99%

	Warning Threshold <= 0 Seconds

	Error Threshold >= 7.5 Seconds



		Availability

	Name
	Uptime %
	Error %
	Warning %

	WEB Technology URLs - http://blogs.uh.edu/evolvinguh
	98.61
	1.39
	0

	WEB Technology URLs - http://www.uh.edu/infotech
	100
	0
	0

	WEB Technology URLs - http://sdc-ws.uh.edu
	100
	0
	0

	WEB Technology URLs - http://search.uh.edu
	100
	0
	0

	WEB Technology URLs - http://www.uh.edu
	100
	0
	0

	WEB Technology URLs - http://www.uhsa.uh.edu
	100
	0
	0

	WEB Technology URLs - http://www.uh.edu/weather
	100
	0
	0

	WEB Technology URLs - https://cms.uh.edu
	100
	0
	0

	WEB Technology UNIX - Apache Counters
	100
	0
	0

	WEB Technology UNIX Ping (MARS)
	100
	0
	0

	WEB Technology UNIX Ping (SATURN)
	100
	0
	0

	WEB Technology UNIX Ping (JUPITER)
	100
	0
	0




	
	
	

		Web Services Performance

	Round Trip Time 0 - 2 Seconds

	Round Trip Time 2 – 3 Seconds

	Round Trip Time 4 – 5 Seconds

	RTT more than 5 Seconds - See Availability



		Performance

	Name
	Measurement
	Max
	Avg

	WEB Technology URLs - http://blogs.uh.edu/evolvinguh
	roundtrip time (milliseconds)
	2.8 sec
	0.99 sec

	WEB Technology URLs - http://www.uh.edu/infotech
	roundtrip time (milliseconds)
	7 sec
	1.43 sec

	WEB Technology URLs - http://sdc-ws.uh.edu
	roundtrip time (milliseconds)
	0.12 sec
	0.04 sec

	WEB Technology URLs - http://search.uh.edu
	roundtrip time (milliseconds)
	0.25 sec
	0.03 sec

	WEB Technology URLs - http://www.uh.edu
	roundtrip time (milliseconds)
	0.28 sec
	0.07 sec

	WEB Technology URLs - http://www.uhsa.uh.edu
	roundtrip time (milliseconds)
	0.09 sec
	0.02 sec

	WEB Technology URLs - http://www.uh.edu/weather
	roundtrip time (milliseconds)
	0.23 sec
	0.03 sec

	WEB Technology URLs - https://cms.uh.edu
	roundtrip time (milliseconds)
	0.17 sec
	0.05 sec

	WEB Technology UNIX - Apache Counters
	BusyWorkers
	n/a
	n/a

	WEB Technology UNIX - Apache Counters
	IdleWorkers
	n/a
	n/a

	WEB Technology UNIX - Apache Counters
	status
	00:01:53 04/19/2012
	

	WEB Technology UNIX Ping (MARS)
	round trip time
	10.0
	

	WEB Technology UNIX Ping (SATURN)
	round trip time
	10.0
	

	WEB Technology UNIX Ping (JUPITER)
	round trip time
	10.0
	




	
	
	

	
		Summary of Events

	4/19/12 11:21 AM
	WEB Technology URLs - http://blogs.uh.edu/evolvinguh
	content match error

	4/19/12 1:46 PM
	WEB Technology URLs - http://blogs.uh.edu/evolvinguh
	content match error

	4/19/12 1:51 PM
	WEB Technology URLs - http://blogs.uh.edu/evolvinguh
	content match error

	4/19/12 2:06 PM
	WEB Technology URLs - http://blogs.uh.edu/evolvinguh
	content match error
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	SOPHOS
INFORMATION

Data Range: 
Last 30 days

	Legend

	Virus
	Messages flagged containing a virus or virus & spam

	Spam
	Messages flagged containing spam

	Other
	No spam or virus detected




	Key

	
	Flagged Virus

	
	Flagged Spam

	
	Unflagged Messages




Back to Top


	Sophos (Last 7 Days)
	Sophos Top 10 Virus Data (Yesterday)

	
	
	

	
		Date/Time
	Messages
	Virus
	Spam
	Other
	% Flagged

	4/13/2012 0:00
	375882
	207
	140036
	235639
	37.31

	4/14/2012 0:00
	245816
	58
	149954
	95804
	61.03

	4/15/2012 0:00
	313186
	64
	174881
	138241
	55.86

	4/16/2012 0:00
	609021
	418
	241187
	367416
	39.67

	4/17/2012 0:00
	508201
	285
	142152
	365764
	28.03

	4/18/2012 0:00
	548707
	1770
	202874
	344063
	37.30

	4/19/2012 0:00
	673655
	794
	292147
	380714
	43.49



		Rule
	Count

	Mal/BredoZp-B
	506

	Mal/Phish-A
	48

	SOPHOS_SAVI_FILE_ENCRYPTED
	11

	W32/MyDoom-O
	4

	Troj/ZipMal-AW
	3

	W32/AemlZp-A
	2

	Exp/20103333-A
	1

	SOPHOS_SAVI_FILE_CORRUPT
	1

	W32/Virut-T
	1




	
	
	

	
	




	

	SCHEDULED
C.M.C.
EVENTS

Data Range: 
Next 7 days

Back to Top
	
	04/18/2012, 0800 – 1700. 05/04/2012: Generator Repairs. Stewart & Stevenson will be investigating why the oil light comes on during load testing with outside temperature of 85 degree and above. Investigation and repairs may take as long as 2 weeks. 
Stewart & Stevenson has provided a temporary generator of the same size as ours which has been connected and tested on our emergency electrical infrastructure. The temp. Generator will on site for the duration of the work.
POC: Longoria, Sam
Change No: 00005968
Status: approved



	04/19/2012, 1800 – 1800, 04/25/2012: Power Cable Migration. Migrate power cables from the old PDU's to the two FPC's for the following cabinets; S19, S20, S22, S23, S24, S25 and O24. This will be done with Jares' assistance, 2-3 cabinets per day.
POC: Longoria, Sam
Change No: 00005970
Status: approved



	04/19/2012, 2200 – 04/20/2012, 0200: ROLM VM MWI RESYNC:  DUE TO ROLM PM DOWNLOAD.
POC: Dooling, Brian
Change No: 00005951
Status: Pending



	04/19/2012, 2300 – 04/20/2012, 0100: Reboot UCCX (Call Center) servers:  Need to reboot UCCX (call center) servers in order to clear out a "stuck" statistics in the supervisor desktop view. No service affecting issues should arise from this action
POC: Garcia, Guadalupe
Change No: 00005973
Status: Pending




	04/20/2012, 0001 – 0400, Exchange 2007 Maintenance - No Voicemail. Completed SP-update-rollup-5 on all exchange 2007 servers last week.
Need to now install the Monthly released MS security pathches.
See:  http://technet.microsoft.com/en-us/security/bulletin/ms12-apr. Servers will need to be rebooted.
POC: Pawa, Kumar Shivi
Change No: 00005971
Status: approved 



	04/20/2012, 0500 – 0800: Remove YATP from the content switch. Remove YATP from the content switch (You Are The Pride)
POC: Jerome, Sol
Change No: 00005969
Status: Approved



	04/20/2012, 0100 – 0800: University Adv. Imaging Server Update(RHEL6 Dev):  Apply RHEL 6 O/S update. System Reboot Required.
POC: Erowele, Kingsley C.
Change No: 00005941
Status: Pending



	04/20/2012, 0200 – 0800: IT Sec. & SharePoint Servers, Apply MS patches:  Hosted Servers: Apply MS patches on the following servers: MEMORY.E.UH.EDU THOUGHT.E.UH.EDU WOTAN.E.UH.EDU SPAS1P.UHS.UH.EDU SPDPM1P.UHS.UH.EDU spsearchp.uhs.uh.edu SPSQL1P.UHS.UH.EDU SPSQL2P.UHS.UH.EDU SPWFE1P.UHS.UH.EDU SPWFE2P.UHS.UH.EDU SPTSMP.uhs.uh.edu http://technet.microsoft.com/security/bulletin/ms12-apr. The servers will be restarted.
POC: Singla, Anshul
Change No: 00005947
Status: Pending



	04/20/2012, 0200 – 0600: BB Learn 9 patch:  Apply patch to renew expiring java certs. Application requires restart.
POC: Ho, Tuong
Change No: 00005958
Status: Pending.



	04/20/2012, 0200 – 0600: OS patches non-prod Blackboard Learn 9 Linux:  OS patches non-prod Blackboard Learn 9 Linux. http://rhn.redhat.com/errata/rhel-server-errata.html. reboot required.
POC: Hyland, Vickie
Change No: 00005954
Status: Pending.



	04/20/2012, 0200 – 0600: TURNING.COUGARNET.UH.EDU, Apply MS patches:  TURNING.COUGARNET.UH.EDU: Apply MS patches. The server will be restarted.
POC: Singla, Anshul
Change No: 00005946
Status: Pending



	04/20/2012, 0500 – 0800: Cougarnet File Services: Cluster tests:  Cougarnet File Services: Cluster tests on all of the following nodes: DSC.cougarnet.uh.edu DSD.cougarnet.uh.edu DSE.cougarnet.uh.edu  DSF.cougarnet.uh.edu DSG.cougarnet.uh.edu DSH.cougarnet.uh.edu Resource groups will be failed over to different nodes for testing. The services will be disruted during failover.
POC: Singla, Anshul
Change No: 00005950
Status: Pending



	04/20/2012, 0500 – 0800: Launch New Campus Map:  Move new campus map into production and retire old CGI based campus map.  Also place redirects for all legacy URLs and the campusmap.uh.edu sub-domain. Some map requests may be interrupted as proper redirects are installed.
POC: Birkline, Robert
Change No: 00005881
Status: Pending.



	04/20/2012, 0500 – 0800: Web farm updates (RHEL6 development):  Apply OS updates http://rhn.redhat.com/errata/rhel-server-6-errata.html. None.
POC: Jerome, Sol
Change No: 00005892
Status: Pending.



	04/20/2012, 0500 – 0800: Keo: Microsoft critical updates part1:  http://technet.microsoft.com/en-us/security/bulletin/ms12-apr. Category: Development Requirements QM1TST, QM2TST Category: Division of Labor AMPMANAGER, AMPSESNOR1, AMPSENSOR2, ASSESSMENT, INSPECT, INTEGRITY, ETU01, ZURICH, TSSEPO, ECSEPO, ECSCL1, ECSCL2, ITSQL, ITSIF, CEERM, CEERMT. Impact Detail: Applying Critical Security patches to Test environments (Development Requirements) Other servers listed under division of labor do not have test environments and being split over two weekends due to Maintenance Window Constraints Impact L.
POC: Keo, Michael
Change No: 00005907
Status: Approved



	04/20/2012, 0630 – 0700: Adding 6748-SFP card on Flavia router:  We will be adding new 6748-SFP module on Flavia router. Change will be executed  by TDK. This module will add fiber ports on Flavia router for data service.
POC: Kumbi, Tesfaye
Change No: 00005959
Status: Pending.



	04/20/2012, 0800 – 1700: IT Monitoring servers: Apply MS patches. DDM-BSMGS.E.UH.EDU
DDM-SS-HEALTH.e.uh.edu
DDM-DISCOVERY.E.UH.EDU
DDM-HPCMDB.E.UH.EDU
DDM-NAC.E.UH.EDU
DDM-NE.E.UH.EDU
DDM-NNM.E.UH.EDU
DDM-NNM-PMT.E.UH.EDU
DDM-RTSM-PROBE.e.uh.edu
DDM-SQL.E.UH.EDU
DDM-SS.E.UH.EDU
http://technet.microsoft.com/security/bulletin/ms12-apr
he servers will be restarted
POC: Singla, Anshul
Change No: 00005948
Status: Approved



	04/21/2012, 0900 – 1700: Removal of unused Power Cables:  Team of three people will remove unused power cables from under the 2nd floor raised area. Two of the three will be UH electricians.
POC: Longoria, Sam
Change No: 00005931
Status: Approved



	04/21/2012, 1200 – 2000: IT Monitoring servers: Apply MS patches:  IT Monitoring servers: Apply MS patches on the following servers: DDM-BSMDPS.E.UH.EDU DDM-BSMGS.E.UH.EDU DDM-SS-HEALTH.e.uh.edu DDM-DISCOVERY.E.UH.EDU DDM-HPCMDB.E.UH.EDU DDM- NAC.E.UH.EDU DDM-NE.E.UH.EDU DDM-NNM.E.UH.EDU DDM-NNM-PMT.E.UH.EDU DDM-RTSM-PROBE.e.uh.edu DDM-SQL.E.UH.EDU DDM-SS.E.UH.EDU. http://technet.microsoft.com/security/bulletin/ms12-apr. The servers will be restarted.
POC: Singla, Anshul
Change No: 00005950
Status: Pending



	04/21/2012, 1300 – 1800: Pharmacy Servers: Apply MS patches:  Pharmacy Servers: Apply MS patches on the following servers: DRUGS.COUGARNET.UH.EDU PHASR2FM1.COUGARNET.UH.EDU PHASR2FS1.COUGARNET.UH.EDU PHASR2SVY1.COUGARNET.UH.EDU The servers will be restarted.
POC: Singla, Anshul
Change No: 00005740
Status: Approved



	04/22/2012, 0600 – 1000: Cribbage Maint Server needs to be power cycled in order for the applications to run smoothly.  It serves to clear the memory.  This is a vendor requirement. Server will be rebooted
POC: Guerrerro,Eloina
Change No: 00005974
Status: Pending 



	04/22/2012, 0600 – 1400: PeopleSoft Prod Servers: Apply MS patches:  PeopleSoft Prod Servers: Apply MS patches on the following servers: HPSMAPPW01.UHS.UH.EDU HPSMAPPW02.UHS.UH.EDU MIS4U.COUGARNET.UH.EDU PSIMGPRD.UHS.UH.EDU PSORADB1.UHS.UH.EDU PSTS2.UHS.UH.EDU PSUH1.UHS.UH.EDU PSUH2.UHS.UH.EDU PSUH3.UHS.UH.EDU PSUH4.UHS.UH.EDU PSUH6.UHS.UH.EDU PSUH7.UHS.UH.EDU PSUH8.UHS.UH.EDU PSUH9.UHS.UH.EDU PSUH10.UHS.UH.EDU PSWEB1.UHS.UH.EDU SYSDATA.COUGARNET.UH.EDU http://technet.microsoft.com/security/bulletin/ms12-apr. The servers will be restarted.
POC: Singla, Anshul
Change No: 00005949
Status: Pending



	04/22/2012, 0600 – 1400: PS non-prod Solaris 10 OS patches:  PS non-prod Solaris 10 OS patches, servers: columba, tucana,phoenix, gemini, corona, pictor lyra, carina,taurus,sagittarius,orion,pyxis,draco,volans,serpens. reboot required.
POC: Beavers, reginald
Change No: 00005952
Status: Approved



	04/22/2012, 0600 – 1400: PS non-prod Solaris 10 OS patches:  PS non-prod Solaris 10 OS patches, servers: columba, tucana,phoenix, gemini, corona, pictor lyra, carina,taurus,sagittarius,orion,pyxis,draco,volans,serpens. reboot required.
POC: Singla, Anshul
Change No: 00005942
Status: Pending



	04/22/2012, 0700 – 1200: LegacySIS migration:  Migrate Legacysis to RHEL6 server. Legacysis unvailable during migration.
POC: Ho, Tuong
Change No: 00005957
Status: Pending.



	04/22/2012, 0900 – 1300: Install MS critical patches on DW Prod Srvrs:  Install Microsoft critical patches to the Data Warehouse Hyperion 11 Windows production servers listed below: Emperor.uhs.uh.uh.edu	Oracle Hyperion EMP 11.1.2 Essbase Server Remora.uhs.uh.edu	Oracle Hyperion EMP 11.1.2 Front End. Services will be unavailable at this time.
POC: Martinez, Norma
Change No: 00005962
Status: Pending.



	04/22/2012, 0800 – 1400: Upgrade TSM Server Software to 6.3 Upgrade TSM server software on gobi1 (new TSM environment) from 6.2.4.0 to 6.3.0.  This upgrade is basically a patch and should not affect anything other than requiring a service outage for approximately 1 hour on Sunday morning during the normal maintenance window.  TSM is smart enough to capture any running transactions (backups, restores, or maintenance jobs) when the downtime begins and will resume them after the upgrade is complete.  So there will be downtime, but no real interruption in service other than a delay. Server will be temporarily unavailable for up to one hour but all operations will resume afterwards.  We need to perform this upgrade in order to fix some known bugs that exist in the current version that prevents fully-automated VM back
POC: Raschke, Jerry D
Change No: 00005975
Status: Pending






	

	CHANGE
MANAGEMENT
CALENDAR

April, 2012

Change Calendar
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	[image: https://my.uh.edu:7025/cs/uhprd/cache/PT_PIXEL_1.gif]
		Sunday 
	Monday 
	Tuesday 
	Wednesday 
	Thursday 
	Friday 
	Saturday 

	April 01
05:00 - 07:00 - A : Completed : Hardware upgrade of DNS servers (NS1 and NS2) 
06:00 - 10:00 - A : Open : Maint SSO 
06:00 - 14:00 - A : Open : HMS RHEL6 migration 
06:00 - 14:00 - A : Open : RHEL DW Dev Maint 
09:00 - 13:00 - A : Open : Upgrade Vmware Tools on DW Dashboard Prod System 
09:00 - 13:00 - A : Open : Install Red Hat Updates on DW Dashboard Test Sys 
	April 02
10:00 - 13:00 - A : Completed : ERP4-404 Add switches 
	April 03
06:00 - 12:00 - A : Open : Update HP uCMDB Monitoring System Software 
10:00 - 11:30 - A : Completed : EC-516 Change Vlan 
14:00 - 14:30 - A : Completed : UCS-567 Add network 
14:00 - 15:00 - A : Completed : UCS-567 Apply security features 
15:30 - 16:00 - A : Completed : OBH-559 Add network 
18:30 - 19:00 - A : Completed : Emergency Exchange server failover 
	April 04
	April 05
05:30 - 07:30 - A : Open : Generator Load Test 
06:00 - 07:00 - A : Completed : Hardware upgrade of secondary DNS server (NS2) 
06:00 - 12:00 - A : Open : Upgrade DDM-RTSM-PROBE 
06:00 - 08:00 - A : Open : Install Cascading List web part in Dev 
06:00 - 08:00 - A : Open : Turn off web service on application server in Dev 
22:00 - 23:00 - A : Completed : Move Melcher and Library APs to new MC4200s 
	April 06
00:01 - 04:00 - A : Open : Exchange 2007 Maintenance - no Voicemail 
01:00 - 08:00 - A : Open : University Advancement Developmen Server Migration 
02:00 - 08:00 - A : Open : Turn off Web front end services on app server 
02:00 - 08:00 - A : Open : Install Cascading Lookup Web Part 
05:00 - 08:00 - A : Open : Cougarnet FS: Cluster Maintenance 
05:00 - 08:00 - A : Completed : Web farm updates (RHEL5 development) 
05:00 - 05:05 - A : Open : Shut down iTunes Apple XServe 
05:00 - 05:05 - A : Open : Shut down Billboard Server 
05:00 - 08:00 - A : Rescheduled : Web farm updates (RHEL5 production) 
10:00 - 11:00 - A : Completed : L-509 Add multicast routing 
	April 07

	April 08
06:00 - 14:00 - A : Rescheduled : RHEL DW Prd Maint 
06:00 - 14:00 - A : Open : Linux PS/BBLearn non-production OS patches 
09:00 - 13:00 - A : Open : Install RHEL Updates on DW Dashboard Prod Systems 
09:00 - 13:00 - A : Open : Add SSL Certificate to DW Server 
20:00 - 23:59 - A : Completed : Rolm VM MWI Resync 
	April 09
19:00 - 23:00 - A : Completed : ROLM VM MWI RESYNC 
	April 10
11:00 - 13:00 - A : Completed : CHC-590 Add network 
14:00 - 15:00 - A : Completed : D3-581 Add network 
	April 11
14:00 - 16:00 - A : Completed : 533-Mel Add network 
14:00 - 16:00 - A : Completed : Gar-532 Add network 
17:00 - 17:10 - A : Open : Retirement of UHSDC2 and UHSDC4 
21:00 - 23:59 - A : Open : MS Sec Updates PCI Systems 
21:00 - 23:59 - A : Open : VMware Secusrity updates PGHEsx1 
	April 12
06:00 - 06:30 - A : Completed : Internet connectivity failover test 
09:00 - 11:00 - A : Open : MS Sec updates ACS systems 
18:30 - 19:00 - A : Open : Reboot RolmMAS09 
20:00 - A : Open : Abovenet Fiber changes 
21:00 - 23:59 - A : Open : MS Sec Updates ER DCs 
21:00 - 22:00 - A : Open : WHTMC-704 Change Vlans 
21:00 - 23:59 - A : Open : MS Sec Updates CougarNet DCs 
	April 13
04:00 - A : Open : Abovenet Fiber changes 
00:01 - 04:00 - A : Open : Install Microsoft Critical Patches on Host Systems 
00:01 - 04:00 - A : Open : Install MS Critical Patches on Law Exchange Srvrs 
00:01 - 04:00 - A : Open : Exchange Maintenance - including Voicemail 
02:00 - 06:00 - A : Completed : CRS reconfiguration 
02:00 - 06:00 - A : Open : TURNINGTST.COUGARNET.UH.EDU: Apply MS patches 
02:00 - 08:00 - A : Open : Hosted Servers: Apply MS patches 
02:00 - 06:00 - A : Open : csatsprd production database migration 
02:00 - 06:00 - A : Open : crsdbprd prodcution database migration 
02:00 - 06:00 - A : Completed : BB Vista 8 patches 
02:00 - 06:00 - A : Rescheduled : BB Learn 9 patch 
04:00 - 07:00 - A : Completed : VM MWI RESYNC 
05:00 - 08:00 - A : Completed : Web farm updates (RHEL5 production) 
09:00 - 11:00 - A : Completed : WHTMC-704 Reconfigure switch 
10:30 - 12:00 - A : Completed : ERP4-404 Add network 
	April 14
00:00 - 05:00 - A : Completed : MS Sec Updates for LAW Servers. 
00:00 - 05:00 - A : Completed : MS Sec Updates Streaming Media. 
00:00 - 05:00 - A : Completed : MS Sec Updates PlantOps, Spooler. 
00:01 - 04:00 - A : Open : BBLearn/PS prod Linux OS patches 
07:00 - 08:00 - A : Rescheduled : Add a new DNS Grid member to DNS infrastructure 
12:00 - 20:00 - A : Open : RLH servers: Apply MS patches 
12:00 - 20:00 - A : Open : UHSDCs: Apply MS Patches 

	April 15
06:00 - 14:00 - A : Open : ccprd production database migration 
06:00 - 14:00 - A : Open : RHEL DW Prd Maint 
08:00 - 12:00 - A : Completed : Housing Management System (HMS) reconfiguration 
08:00 - 10:00 - A : Completed : MS Sec Updates for University Advancement Servers. 
08:00 - A : Completed : Cougarcard Online Services upgrade 
09:00 - 13:00 - A : Open : Install MS critical patches on DW Dev & Tst Srvrs 
09:00 - 13:00 - A : Open : Apply MS critical patches Peoplesoft Win Dev Srvrs 
	April 16
All Day - A : Completed : Cougarcard Online Services upgrade 
09:30 - 10:30 - A : Completed : FA-589 Change configuration 
13:00 - 18:00 - A : Completed : DNS hardware replacement in Secondary Data Center 
15:30 - 16:00 - A : Completed : L-509 Add network 
	April 17
12:00 - A : Completed : Cougarcard Online Services upgrade 
17:00 - 18:00 - A : Completed : L-509 Add network 
19:00 - 23:59 - A : Open : ROLM VM MWI RESYNC 
21:30 - 22:00 - A : Completed : FA-589 Reboot switch 
23:45 - A : Completed : Emergency Generator Load Test 
	April 18
01:45 - A : Completed : Emergency Generator Load Test 
08:00 - A : Open : Generator Repairs 
	April 19
All Day - A : Open : Generator Repairs 
05:00 - 08:00 - A : Open : MS Security update VCenter 
06:30 - 07:30 - P : Open : FA-589 Change DSW 
09:00 - 11:00 - A : Open : Relocate VMs named Ping and Monitor 
18:00 - A : Open : Power Cable Migration 
22:00 - 23:00 - A : Open : Reboot CUCM servers (CallManager) 
22:00 - A : Open : ROLM VM MWI RESYNC 
23:00 - A : Open : Reboot UCCX (Call Center) servers 
	April 20
All Day - A : Open : Generator Repairs 
All Day - A : Open : Power Cable Migration 
02:00 - A : Open : ROLM VM MWI RESYNC 
01:00 - A : Open : Reboot UCCX (Call Center) servers 
00:01 - 04:00 - A : Open : Exchange 2007 Maintenance - No Voicemail 
01:00 - 08:00 - A : Open : University Adv. Imaging Server Update(RHEL6 Dev) 
02:00 - 08:00 - A : Open : IT Sec. & SharePoint Servers: Apply MS patches 
02:00 - 06:00 - A : Open : BB Learn 9 patch 
02:00 - 06:00 - A : Open : TURNING.COUGARNET.UH.EDU: Apply MS patches 
02:00 - 06:00 - A : Open : OS patches non-prod Blackboard Learn 9 Linux 
05:00 - 08:00 - A : Open : Launch New Campus Map 
05:00 - 08:00 - A : Open : Keo: Microsoft critical updates part1 
05:00 - 08:00 - A : Open : Remove YATP from the content switch 
05:00 - 08:00 - A : Open : Web farm updates (RHEL6 development) 
05:00 - 08:00 - A : Open : Cougarnet File Services: Cluster tests 
06:30 - 07:00 - A : Open : Adding 6748-SFP card on Flavia router 
08:00 - 17:00 - A : Open : IT Monitoring servers: Apply MS patches 
	April 21
All Day - A : Open : Generator Repairs 
All Day - A : Open : Power Cable Migration 
09:00 - 17:00 - A : Open : Removal of unused Power Cables 
12:00 - 20:00 - A : Open : Pharmacy Servers: Apply MS patches 

	April 22
All Day - A : Open : Generator Repairs 
All Day - A : Open : Power Cable Migration 
06:00 - 14:00 - A : Open : PeopleSoft Prod Servers: Apply MS patches 
06:00 - 14:00 - A : Open : PS non-prod Solaris 10 OS patches 
06:00 - 10:00 - P : Open : Cribbage Maint 
07:00 - 12:00 - A : Open : LegacySIS migration 
08:00 - 14:00 - P : Open : Upgrade TSM Server Software to 6.3 
09:00 - 13:00 - A : Open : Install MS critical patches on DW Prod Srvrs 
	April 23
All Day - A : Open : Generator Repairs 
All Day - A : Open : Power Cable Migration 
	April 24
All Day - A : Open : Generator Repairs 
All Day - A : Open : Power Cable Migration 
	April 25
All Day - A : Open : Generator Repairs 
18:00 - A : Open : Power Cable Migration 
	April 26
All Day - A : Open : Generator Repairs 
	April 27
All Day - A : Open : Generator Repairs 
01:00 - 08:00 - A : Open : University Adv. Imaging Server Update(RHEL6 Prod) 
02:00 - 06:00 - A : Open : OS patches prod Blackboard Learn 9 Linux 
05:00 - 08:00 - A : Open : Keo: Monthly Microsoft Critical Patch Part2 
05:00 - 08:00 - A : Open : Web farm updates (RHEL6 production) 
05:00 - 08:00 - A : Open : Keo: MS Critical Patches update on CN SAN 
	April 28
All Day - A : Open : Generator Repairs 
00:01 - 01:00 - A : Open : Compellent Storage controller firmware update 

	April 29
All Day - A : Open : Generator Repairs 
06:00 - 14:00 - A : Open : PS production Solaris 10 patches 
	April 30
All Day - A : Open : Generator Repairs 
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