REVIEWING
YOUR
ACCOUNT
How to view your anticipated aid and amount due
STEP 1:
Log in to your AccessUH account at
accessUH.uh.edu and click on the
yellow myUH self- service button.

STEP 2:
Click on the “Student Center” tile.

STEP 3:
Your account homepage will appear and you will see a personalized snapshot of your account.
The screenshot below is the Account Balance section in your account. Your entire Fall 2021 bill will
appear as Term Balance. Any pending aid you will be receiving will appear as Pending Aid. The
amount you still owe for Fall 2021 will appear in Total Amount Due. Please be aware that if you make
changes to your account (ex: adding a class or choosing a parking permit) after making payment, it is
your responsibility to check the activity on your account and resolve that updated balance.

STEP 4:
If the amount in your Pending Aid does not reflect the amount you
anticipated, make sure that you have officially accepted or reject any aid
that you have been offered as part of your financial aid package. To do
this, return to clicking the myUH self-service button followed by clicking
the “Financial Aid” tile. From here, you will be able to view your package
within the Accept/Decline Awards option.

PENDING
OR
ANTICIPATED
AID
EXAMPLES
When to make payment arrangements to hold classes
EXAMPLE 1:
Tuition & Fees

$5,648

Student Loan

$2,750

Work-Study

$2,000

Parent PLUS Loan*

$6,000

$5,648
–$2,750
$2,898
Remaining Balance
*Credit not approved

Will the student’s classes be held?
No, the student will need to make payment arrangements for the remaining $2,898.
Students can pay the remaining balance by cash, check, or credit card. They can also utilize an
Installment or Deferment Payment Plan.

EXAMPLE 2:
Tuition & Fees

$5,648

Pell Grant

$1,000

Student Loan

$2,750

Parent PLUS Loan*

$2,500

$5,648
$1,000
$2,750
–$2,500
–$602
Remaining Balance
*Credit approved

Will the student’s classes be held?
Yes, the total amount of the student’s Pending/Anticipated Aid is more than the total of
their tuition and fees. After tuition and fees are paid, a student may receive a refund that can be
used toward books or other expenses. Pending/Anticipated Aid does not apply to balances owed
from a previous academic year.

