Email Settings for Secure Communication to Mail.uh.edu

The following information will help you connect securely to UH email server Mail.uh.edu, using a web browser (such
as Internet Explorer, Firefox, and Safari) and using email software (such as Outlook, Outlook Express, Thunderbird,
Eudora, Mac Mail, and Entourage).

These settings may be different than you’re using now. Using these settings will connect you securely to
Mail.uh.edu.

After September 30, 2009, non-secure connections will not work.

CONNECTING USING A WEB BROWSER

To connect to Mail.uh.edu, go to https://mail.uh.edu .

CONNECTING USING EMAIL SOFTWARE - EMAIL ACCOUNT SETTINGS

Incoming Mail Server

POP Information
POP server name: mail.uh.edu
POP server port (SSL): 995

IMAP Information

IMAP server name: mail.uh.edu
IMAP server port (SSL): 993

Outgoing Mail Server

Outbound SMTP Information
SMTP server name: mail.uh.edu

Option 1:

Server port: 587

(Select either TLS required or TLS, if available)
Option 2:

Server port: 465 (Select SSL)

NOTE: SSL is required on this port.

Both options on Outbound SMTP require user name and password authentication.

FOR MORE INFORMATION

Visit “Secure Communication to Mail.uh.edu” at
www.uh.edu/infotech/securemail .

Contact the IT Support Center at (713) 743-1411
(24 hours a day, 7 days a week) or
www.uh.edu/infotech/livechat (8-5, M-F),

or contact your local IT support provider.




