
2024 UHS Student Affairs & Enrollment Service Leadership Conference 

3rd Education Session, 1:10 PM -2:00 PM 

Title Presenter(s) Location 

Vulnerability is Not a Weakness: 
Developing Trust and Character 
as a Leader 

Dr. Joann Olson, Associate Provost for Research and 
Dean of Graduate Studies (UHV) 

 

Amber Countis, Vice President of Advancement and 
External Relations (UHV) 

 

Kelsey Norgard, Director of Alumni Services (UHV) 

 
Jennifer Ortiz Garza, Director of Development (UHV) 

Bayou City 
(219) 

Seamless Journeys: Enriching 
Transfer Pathways from 
Community Colleges to University 

Dr. Daniel Villanueva, Jr., Vice President of Enrollment 
Management (UHD) 

 

Dr. Frances Villagran-Glover, President-Houston 
Community College Southeast 

 

Dr. Virginia M. Fraire, President-Lone Star College- 
University Park 

 

Jerry Martinez, Dean of Enrollment Management and 
Registrar-Wharton County Junior College 

 

Dr. Michelle Cantu-Wilson, Board of Trustee-San Jacinto 
College 

Downtown 
(261) 

The intersectionality of Career 
Services and Disability Services.... 
Will They Hire Me? 

Dr. Hope Pamplin, LPC-S, Director of Disability Services 
(UHD) 

Heights (224) 

What's a Health Promoting 
University and How Do We Build 
One? 

Chris Dawe, Assistant Vice President for Student Affairs, 
Health and Wellbeing (UH) 

 

Reuben Parrish, Director, UH Wellness (UH) 

Ballroom East 
(210) 

Designing a Future for All: AI and 
Universal Accessibility 

Toria Jones, Sexual Misconduct Support Services 
Manager, Women and Gender Resource Center (UH) 

Kyle Mutz, Director, Justin Dart Jr. Student Accessibility 
Center (UH) 

Multipurpose 
West (237) 



Bridging Student Success Dr. Lisa Joyner, Vice President for Student Success and 
Student Life (UHD) 

Ballroom 
West (210) 

Establishing Advocacy and 
Accountability Practices to 
Produce Self-Efficacy 

Gabrielle Malone-Miller, Assistant Dean, Dean of 
Students Office (UH) 

 

Melissa Melendez, Care Manager, Dean of Students 
Office (UH) 

San Antonio 
(220F) 

Crafting Your Path: Strategies for 
Personal and Professional 
Development in Student Affairs 

Chelsea Titus, Assistant Director, Student Housing and 
Residential Life (UH) 

Jarayon King, Associate Director, Student Housing and 
Residential Life (UH) 

Third Ward 
(212) 

An Ethic of Care: A DOS Relay for 
Student Support 

Dr. Kira Gatewood. Assistant Vice-President/Dean of 
Students (UHD) 

 

Hope Pacheco, Assistant Dean of Students - Advocacy & 
Assistance (UHD) 

 

Branston Harris, Assistant Dean of Students - Rights & 
Responsibilities (UHD) 

Skyline (223) 

Parenting and Persistence: 
Strategies for Supporting College 
Student Parents 

Laura Zavala-Membreno, Director, Women and Gender 
Resource Center (UH) 

 

Tabbi Martinez, Instructional Assistant, Dean of Students 
Office (UH) 

 

Stephanie Perez-Gill, Program Director, ACES Institute 
(UH) 

Multipurpose 
East (237) 

Professional, Parenting and Far 
From Perfect: Our Journey of 
Attempting Balance While 
Parenting Young Children 

Dr. Sara Jahansouz Wray, Associate Dean of Students, 
Dean of Students Office (UH) 

 

Dr. Jerrell Sherman, Associate Dean, Dean of Students 
Office (UH) 

 

Donell Young, J.D., Associate Vice President for Student 
Affairs/Dean of Students (UH) 

Midtown (262) 

Cultivating Compassion Practices 
After Encountering Distressed 
Students 

Karen Jubert, M.Ed., LPC-S, NCC, Psychological 
Counselor, Counseling and Psychological Services (UH) 

Dallas (220B) 

Fostering into a Brighter Future: 
Transformative Engagement for 
Student Success 

Gabriel Grady, Assistant Director, Center for Student 
Empowerment (UH) 

Kriston Burroughs, Director of Student Recruitment and 
Campus Visit Experiences (UH) 

El Paso 
(220D) 

 


