
 
 
 

2024 UHS Student Affairs & Enrollment Service Leadership Conference 

2nd Education Session, 11:10 AM -12:00 PM 

** Presenters presenting at the 1:10PM session will be excused to eat lunch 

Title Presenter(s) Location 

Student Support & Wellbeing: A 
Holistic Approach to Student Success  

Kelsey Reynolds, Assistant Director for Student Support & 
Wellbeing, Student Housing & Residential Life (UH)  

Gineka Ferguson, Residential Life Coordinator for Student 
Support & Wellbeing, Student Housing & Residential Life 

(UH)  

Dallas (220B)  

Collaboration and Building Bridges: 
Supporting Students Across the 

System through Social Work 
Practicum and Assistantship 

Experiences  

Hope Pacheco, Assistant Dean, Student Advocacy and 
Assistance (UHD)  

Dr. Roberta Leal, Assistant Professor of Social Work (UHCL)  
Dr. Maria Wilson, Assistant Professor of Social Work (UHCL)  
Melissa Melendez, Care Manager, Dean of Students Office 

(UH)  
Tabbi Martinez, Instructional Assistant, Dean of Students 

Office (UH)  

Skyline (223)  

Unlocking Seamless Communication 
and Transactions: Exploring Slate's 

SMS and Payment Features  

Jackie Chaney, Application Lead, Campus Solution Services 
(UHS)  

Crystal Irving, Functional Analyst 3 (UHS)  
Riod Triantoro, Application Lead (UHS)  

Space City 
(214)  

Assessment 101: Writing Effective 
Learning Outcomes  

Dr. Scott Radimer, Director of Assessment and Planning, 
Vice President of Student Affairs Office (UH)  

Celeste Rodriguez, Assessment Coordinator, Vice President 
of Student Affairs Office (UH)  

Heights (224)  

Assistive Technology Resources and 
How Assistive Technology is Utilized 

During Testing  

Suva Gomes, Assistive Tech Coordinator, Justin Dart Jr. 
Student Accessibility Center (UH)  

Gracie Villarreal, Coordinator, SAC Testing Services, Justin 
Dart Jr. Student Accessibility Center (UH)  

Midtown (262)  

Thriving Together: 8 Easy Steps to 
Leading Change!  

Jose Manuel Vazquez, Associate Director, Student 
Leadership & Involvement (UHD)  

El Paso (220D)  

Partnerships That Work: 
Collaborative Strategies for Effective 

Engagement with  

Employers and On Campus 
Partners  

 

Torrence Douglas, Associate Director, University Career 
Services, (UH)  

Madison Brown, Sr. Recruiting Manager, (UH)  

Ballroom East 
(210)  

Campus Solutions 4 You: Tips and 
Tricks  

Johanna Smart, Functional Analyst 4, (UH)  
Sandy Ng, Functional Lead, (UHCL)  

San Antonio 
(220F)  

Student Ambassadors: What They Do 
& Why You Need Them  

Princess Ephriam, Manager of Division Operations, 
Enrollment Management (UHD)  

Courtney Lundgren, Executive Director, Student 
Communications and Transition Programs, Enrollment 

Management (UHD)  

Multipurpose 
East (237)  

Getting up to Speed: Tips for the 
Young Professional or Individual New 

to Recruiting  

Robert M. Hernandez, Admissions Counselor (UHV)  
Jose Jimenez, Admissions Counselor (UHV)  

Daniela Martinez, Senior Admissions Counselor (UHV)  
Angela Simmons, Associate Director, Enrollment 

Management (UHV)  

Multipurpose 
West (237)  



 
 
 

 
 

Real Help for Real Problems  

 
 

Gabriel Grady, Assistant Director, Center for Student 
Empowerment (UH)  

Dr. Raven Jones, Director, Center for Student Empowerment 
(UH)  

Juliet Ogbonna, Care Manager, Center for Student 
Empowerment (UH)  

Kathleen Guzman, Program Manager, Center for Student 
Empowerment (UH)  

Eric Callis, Program Coordinator, Center for Student 
Empowerment (UH)  

Derick Miller, Graduate Assistant, Center for Student 
Empowerment (UH)  

 
 

Ballroom West 
(210)  

The Impact of Collegiate Esports on 
Student Success at UHD  

Richard T. Rodriguez, Esports Coordinator, Student 
Leadership & Involvement (UHD)  

Third Ward 
(212)  

It's All About Relationships  Jennifer Ortiz Garza, Director of Development (UHV)  
Amber Countis, Vice President of Advancement and 

External Relations (UHV)  
Kelsey Norgard, Director of Alumni Services (UHV)  

Joann Olson, Associate Provost for Research and Dean of 
Graduate Studies (UHV)  

Bayou City 
(219)  

 


