Complaint Procedure

Students should take issues regarding grades and class policies to the course instructors first. If there is no resolution with the instructor, the student may appeal to the Chair of the Department. If the issue continues to be unresolved, the student may appeal to the Dean’s office in the College of Liberal Arts and Social Sciences. A final source of appeal is the Provost. For information on formal grievances see Appendix B or refer to the following link: http://www.class.uh.edu/advising_grad_gpolicy.html 
Other complaints should be directed to the Chair of the COMD Department. The Dean and the Provost are final levels of appeal at the University. Complainants are expected to file complaints at the appropriate level so that all due process procedures may be followed.

Complaints about the program may also be made to the Council on Academic Accreditation at: 10801 Rockville Pike, Rockville, MD 20852 (800) 638-8255.

