Food Service Advisory Committee
Auxiliary Services

Date: March 1, 2013
Place: Fresh Food Company at Moody Towers
Time: noon-2 p.m.

Attendees: Deborah Davis, Richard Zagrzecki, Caroline Sullivan, Jerrod King, Andy Moon, Kelly
Underkofler, Trista Walker, Corinne Green, Geoff Herbert, Shannon Mariani, Amber Arguijo, Don
Yackley, Sarah Yockey, Rebecca Szwarc, Cheryl Grew-Gillen, Yesenia Chavez, Nicci Westbrook, Esmeralda
Valdez, James Lee, Keith Kowalka

Meeting Minutes

l. Open forum
a. Student brought up the possibility of having at least one line in the dining halls that offers
food that has not been genetically modified or tampered by science.
i. Would give students an option
ii. Student understood that going entirely organic in the dining halls is not feasible
iii. Student made reference to article from the Institute for Responsible Technology
1. Article discusses risks of genetically modified foods
b. Possibility of not having Chick-Fil-A in the revamped University Center
i. James Lee, co-chair of the LGBT Advisory Board for the LGBT Resource Center, came
later in the meeting to address the issue
ii. Wanted to see the possibility of keeping Chick-Fil-A out of the UC
1. The company’s charitable foundation has made donations to groups that
believe marriage should be defined as being between a man and a woman
2. The company’s CEO has voiced his support of marriage as being between a
man and a woman
iii. Lee told committee some students feel disrespected by having Chick-Fil-A on campus.
iv. Lee said LGBT Advisory Board is not pushing to have the Chick-Fil-A location in the UC
Satellite closed
v. Because it is late in the renovation process, there would be a significant cost factor
involved in making any changes. The UC Project does not have funds for any changes.
vi. Reference was made to letter dated Dec. 7, 2012 from the advisory board to Keith
Kowalka and Esmeralda Valdez summarizing the board’s position on the matter.

Il. Approvals
a. Feb. 1, 2013 meeting minutes

i. Approved

lll. Updates



a.Shannon Mariani introduced as new director of operations for UH Dining.

IV. Dietitian Update
a. Meatless Monday continues
i. Representative from Humane Society attended Feb. 25 to hand out information.
b. Heart Healthy Month in February
i. Heart Healthy Valentine Cards
ii. Healthy Desserts Spirit Lifter
¢. Rock Your Body Day at Campus Rec
d. Iron Chef Smoothies
i. Residential Life, UHDS and Student Nutrition Association

V. Cougar Woods Dining Hall
a. Declining service levels reported during lunch periods
i. Management team is re-emphasizing service with the servers.
ii. New executive sous chef is helping to re-focus the cooks on recipe execution.

VI. Meal Plan Program 2014-2015
a. Reorganizing the Meal Plan Program
i. Reconvene the subcommittee
b. Focus group meetings
i. March/April

VIl. Summer Meal Plans
a. Offered beginning in April
b. Plans run June 3-Aug. 5
c. Blocks 20, 40 and 80 will be available
d. All Cougar Cash plans also will be available

Vill. Member items
a. Thanks sent out to everyone who worked to improve service at Cougar Woods
b. What's the latest on the late-night dining options for residents?
i. Parking of food truck between Cougar Village |l and Quads for next semester is a
possible idea
ii. Committee can do a better job following up on items brought up at previous meetings
c. Customer service issues brought up
i. Student received rude treatment from worker at Subway in the Lofts
ii. Student reported ice cream bar closed several minutes before scheduled 3 p.m. time
iii. Student reported seeing worker licking fingers while serving
iv. Student reported turning in a comment card, but it was never posted on wall
v. Student reported Cougar Woods runs out of desserts a lot
vi. Student inquired about waffles being served all day at Cougar Woods
vii. Don Yackley reported getting feedback from students that serving stations were closing
down early at night
viii. Question was raised if a lot of dishes are disappearing from dining halls
1. Answer is yes
2. Dish amnesty program has not been very successful



IX. Adjourn

Next Meeting

Scheduled for April 5

noon-2 p.m.

The Fresh Food Company at Moody Towers
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Advisory Board

December 7, 2012

Mr. Keith Kowalka, Assistant VP Student Affairs, Student Life
Ms. Esmeralda Valdez, Executive Director, UH Auxiliary Services

Dear Mr. Kowalka and Ms. Valdez,

The University of Houston (UH) LGBT Advisory Board for the LGBT Resource Center, comprised of UH
students, staff, and faculty as well as community members, would like to request that another dining
option be allowed in the UC to replace Chick-fil-A after the current renovations are complete, in order to
provide greater choice for the campus community. This recommendation was discussed and voted on at
our last board meeting and passed with the support of the majority of our board members.

The purpose of the LGBT Advisory Board is to improve the campus climate for LGBT and allied students,
staff and faculty through education and advocacy for LGBT inclusive policies; to carry out activities and
projects designed to raise awareness about the LGBT Resource Center programs; and to generate
support for the Center on the campus and in the community.

Our request is made for the following reasons:

e Qut of consideration of UH's nondiscrimination policy which specifically prohibits discrimination
based on sexual orientation and gender identity and expression, among other status categories;

e Aninclusive, diverse, and welcoming campus should be broadly supportive of all students in its
academic programs and activities and the campus environment it creates; and

e Bringing in an alternative food establishment to the UC allows more choice for the campus
community, especially for those students, staff, faculty and their allies who choose not to
patronize Chick-fil-A.

Please note that we are not requesting that Chick-fil-A be removed from campus altogether; we respect
the right of a business establishment to exist and of its management to espouse their religious ideology
and support causes of their choosing.

Thank you for considering our request.

Sincerely,
James Lee, Co-Chair Catherine Essinger, Co-Chair
LGBTRC Advisory Board LGBTRC Advisory Board

Cc:



