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UIT Semester Start Briefing 

• Update – SAM 07.A.07 Timeline 
– Exchange mailboxes auto created for all new employees 

– Awareness campaign for employees regarding policy 

– Year-long plan for making technology & process changes 

and working with employees to transition non-UH email  

– Project  to address handling of employees w/dual student 

roles 

– Clarification – Faculty Emeritus (designation in PS) maintain 

use of accounts/alias 
 

• Policy reminders: Do not share 

accounts/passwords, report security issues 

 

 



UIT Semester Start Briefing 

• UH Wireless – UHRegistered 

– Splash screen implementation – October 1st 

– Make sure all devices that cannot 

“Accept” page (your printers, etc.) are 

registered 

 
 

 

 



Register device 



uhregistered home screen 



On-Line Password Reset Changes 

• Three-Prong Process of Controls: 
1. Authentication of user via security questions 

2. Method for providing new password to user 

3. Notification message to user regarding password 

reset – not changed 

 

 

 
 

 

 



On-Line Password Reset Changes 
• Changes: 

– Users will now have ability in PS (My System 

Profile/Change or Setup Forgotten Password Help)    

to select 2 questions and provide custom answers 

(Initially Opt-In, later required) 

– Until users select new security questions, default is DOB 

– Passwords no longer provided on screen for password 

RESETS (different from changing existing known-

password) 

– Users can select to send new password to any 

address on file with PS (need for non-UH email as Alt-

email address) 

– Future option to text new password to mobile device 

 

 

 
 

 

 



QUESTIONS? 









From: UIT support [mailto:support@uh.edu]  

Sent: Wednesday, August 12, 2015 6:30 PM 

To: dcsamuels@uh.edu 

Subject: THIS IS A TEST MSG - UIT password reminder 

 

You are receiving this email because we received a request from the UIT Password Wizard to email the password to you. For security reasons 

passwords should not be printed. 

Password: Ea#%aXLYhm8  
Your new password will be available to use at 6:40 pm  

*Please make sure that you change your password on all mobile devices including smart phones and tablets. 

If you need additional assistance with the new password, please contact the UIT Support Center at 713-743-1411 or support@uh.edu. 

If you did not make this request please contact UIT Security at 832-842-4695 or security@uh.edu. 

Leroy Mays 

Director, IT Customer Services 

Technology Services and Support 

University of Houston 

Office: 832 842-4618 

 



QUESTIONS? 


