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UIT Semester Start Briefing
Y Update - SAM 07.A.07 Timeline

Exchange mailboxes auto created for all new employees
Awareness campaign for employees regarding policy

Year-long plan for making tfechnology & process changes
and working with employees to fransition non-UH email

Project to address handling of employees w/dual student
roles

Clanfication — Faculty Emeritus (designation in PS) maintain
use of accounts/alias

d Policy reminders: Do not share
accounts/passwords, report security Issues
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UIT Semester Start Briefing

* UH Wireless — UHRegistered

— Splash screen implementation — October 1st

— Make sure all devices that cannot
YAccept” page (your printers, efc.) are
reqgistered




Register device

UH Home ~ f Alumn

UNIVERSITYof HOUSTON

ACCQSSU H Online Services | List of Services

Welcome Brandon M University Services
Stratton!
Logged in via CougarlNet ID

Your password expires in 66 / A “ﬂ.}‘

day(s). Click here to reset
CougarNet password. 4 FAMIS E\Sggﬁfov Gartner.

Facility Work Order Faculty/Course Gartner
System Evaluation

(@000 |

Office
365

Get Involved Office 365 PEAR Student Parking Self-Service

Help

Don't see all your services?
Click here to refresh your icon list

AccessUH FAQs
What is AccessUH?

Whatis available through AccessUH? m'ﬂlﬁ skﬁl;)rf boak@

® Canwe access AccessUH away from DEVICES skliipdet
campus?

When using AccessUH, how will | know when Register My WiFi Skillport Skillport - Books Software Download

my CougarNet password is about to expire? Device

Why don't| see all the semvices available

through AccessUH when | log in?

® More AccessUH FAQs

EN EE |

_ONLINE myUH
TRAINING frm—
T.A.P. Employee myUH Self Service
Online Training

CONTACT US
Chat with IT Support or call 713-743-1411
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uhregistered home screen

Ifj UHHome [ ApplytoUH  ifj GivetoUH  F® Login to AccessUH Q

UNIVERSITYof HOUSTON

out ~ Academics ~ Admissions ~  Student Life - Resear Arts - Athletics - News & Events - Giving to UH ~

Welcome Brandon ( bmstratt )

"uhregistered” WiFi Registration

NAVIGATION

My Registered Devices Devices RegIStered

Register A New Device
Below you will find a list of devices that you have registered on the "uhregistered” network. You may at any time

How do | use uhregistered . . .
remove a device that is no longer in use.

| WANT TO... A device that you may need to register is your Roku, game console or wireless printer. Devices will remain active on the
network for up to one year. It is not necessary to register computers or smartphones.

Administrator control panel
Status: enabled

Go to the UIT homepage Roku -
BO-A7-37-0D-90-3D Expires: 07-15-2015
WiFi test Roku in office @ remove

Status: enabled
Expires: 07-15-2015

F8-04-2E-05-33-23
TV in break room
+ Add Device

Television

UNIVERSITY of

HOUSTON




On-Line Password Reset Changes

- Three-Prong Process of Contirols:
. Authentication of user via security questions
2. Method for providing new password to user

3. Notification message to user regarding password
reset—not changed
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On-Line Password Reset Changes
- Changes:

Users will now have abllity in PS (My System
Profile/Change or Setup Forgotten Password Help)
to select 2 questions and provide custom answers
(Initially Opt-In, later required)

Until users select new securnty questions, default is DOB

Passwords no longer provided on screen for password
RESETS (different from changing existing known-
password)

Users can select to send new password to any
address on file with PS (need for non-UH email as Alt-
email address)

Future option to text new password to mobile device
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About -  Academics Admissions Student Life Research Arts Athletics News & Events Giving to UH

UM Home Uaiversity Information Technology UIT Password Wizard

UNIVERSITY INFORMATION US]NG DEV DB

TECHNOLOGY

UIT Password Wizard

ices

alury EA NO Ne h Yah el net
mail conta nino th nEwL LIEC 't th - Ao are

e — email ¢ ’ rd or that ail delivery 1
’ dare to identify th - ¢ r h
) J . Uiy U ElIA L Yy éVa €

ews

What would you like to do?
(A GetHelp

o Live Chat What best describes what you would like to do with your CougarNet account?
. Visit Us U1 need to chance my CougarNet password
Txh common' ad DA 10 DAY ;‘, .‘k-""b"“ VEL PaSSWONO

~ seont mw o arNol Aaeeriw " Paad Y
| forgot my CougarNet password or need it reset

)| need to reset my myUH (PeopleSoft) password
forgot my myUH (PeopleSoft) ID
need to reset my UHS Training Password

UNIVERSITY of | would like to use the CAM (Computer Account Management) site

HOUSTON
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issions = Student Life - Research = Arts = Athledics -

UMIVERSITY INFORMATION
TECHNDLDGY

USING DEV DB

UIT Password Wizard

Sernices

Sanurit

Posazins. nes

RS

et Debbie Samuels [desamuel)
G‘ Get Help Answer Question

Live Chat
Answer Question

# Visi Uy
Teth Commons

Answer Question

MNews & Evenls -

Giving to UH -

ot Debbie?




WuHHome (& ApplytoUr i GivetoUH  J8 Login to AccessUH

UNIVERSITYof HOUSTON

About Academics Admissions Student Life Research Arts Athletics News & Events Giving to UH

UNIVERSITY INFORMATION USING DEV DB

UIT Password Wizard

Debbie Samuels ( desamuel )

“ Pass\vord has been enerated Please select an emal account 51"3 w whete you can
(3 Get Help y

receve the password

(@ WEUTY A
% Viot Us - Email me the password
Tech Commons .

missing and emasl address?
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About -  Academics =  Admissions = Studenf Life = Research = Arts = Athletics = Mews & Bvents = Gnang 1o UH =

UNIVERSITY INFORMATION USING DEV DB

UIT Password Wizard

New Password Pasdword hat been emauled to you
(A Get Help Current Time 630 pm

O Live Chat Effective Time 6:40 pm
[ Visit Us
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From: ULT support [mailto:support@uh.edu]

Sent: Wednesday, August 12, 2015 6:30 PM

To: dcsamuels@uh.edu

Subject: THIS IS A TEST MSG - UIT password reminder

UNIVERSITYof HOUSTON

UNIVERSITY INFORMATION TECHNOLOGY

You are receiving this email because we received a request from the UIT Password Wizard to email the password to you. For security reasons
passwords should not be printed.

Password: Ea#%aXLYhm8
Your new password will be available to use at 6:40 pm

*Please make sure that you change your password on all mobile devices including smart phones and tablets.

If you need additional assistance with the new password, please contact the UIT Support Center at 713-743-1411 or support@uh.edu.
If you did not make this request please contact UIT Security at 832-842-4695 or security@uh.edu.

Leroy Mays

Director, IT Customer Services

Technology Services and Support

University of Houston
Office: 832 842-4618
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