Issues with Student System Item Types

General Information

Everything you can do to a student’s account (tuition and fee charges, scholarships, grants,
waivers, loans, payments, and refunds) in the student system (PSSA) requires an Item Type. The
Item Type dictates whether the item is refundable, whether it will be included in the 1098-T,
whether it is taxable, and how the transaction is posted into General Ledger cost centers.
Generally, the Item Types of most concern for Colleges, Departments, and Divisions, are those
that charge students for tuition and fees, and those that post scholarships to students’ accounts.
Item Types that charge students for tuition and fees are what causes tuition and fee revenue to be
posted into departmental cost centers. Item Types that post scholarships to students’ accounts are
what causes the scholarship expense to be posted into departmental cost centers.

Current Issues

The cost centers that are put into PSSA stay there until something is done to change them. This
leads to some potential issues:

1. When cost centers associated with one or more PSSA Item Types are deactivated, but the
Item Type is still in use, not only that transaction, but all transactions cannot flow from
PSSA to Finance. When this happens, Student Accounting has to request that the cost
center be reactivated, and the Department is then responsible for: 1) providing updated
cost center information; 2) transferring the expenses to a new cost center; and 3) re-
processing the paperwork to inactivate the cost center.

2. When cost centers associated with one or more PSSA Item Types have no budget for the
year in which they are used, not only that transaction, but all transactions cannot flow
from PSSA to Finance. When this happens, Student Accounting works with the Budget
Office and sometimes the responsible department to set up zero budgets and allow the
transaction to post. If this is a revenue item, the Department is then responsible to process
budget journals to allow the revenue to be used. If this is an expense item, this often
results in a cost center with a deficit balance that must be cleaned up at fiscal year end.

Solutions

The following changes in business processes will help to minimize the reactivation of cost
centers, deficit balance cost centers, and clean-up budget journal preparation:

1. By April 30 of each year, Student Accounting will prepare a report of all Item Types,
including Item Type description, cost center string, Program Code description, and
whether the cost center is currently active (sample attached). This report will be sent to
the Division Administrators and Athletics for distribution. Item Types with inactive cost
centers will be shaded red in the listing of all Item Types and will also be listed in a
separate worksheet, and Colleges and Departments with inactive cost centers are asked to
provide Student Accounting with a new cost center (email notification is fine — please
include the Item Type number and the new cost center string).

2. By July 30 of each year, Student Accounting will prepare a report of all Scholarship Item
Types, including Item Type description, cost center string, Program Code description,
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whether the cost center is currently active, and whether the cost center has been budgeted
for the upcoming Fiscal Year. This report will be sent to the Division Administrators and
Athletics for distribution. Item Types with no budget in the associated cost centers will be
shaded red, and Colleges and Departments with red-shaded Item Types are asked to
process budget journals for those cost centers IF they plan to use them.
3. The Office of Scholarships & Financial Aid will modify the Award form to include the

following information:

a. Item Type Number

b. Whether the cost center to be used is different than that in PSSA

c. The new cost center to be used, if applicable

Misc Information

e The relationship between Item Types and Cost Center Interfaces is generally one-to-one (i.e.,
one scholarship goes to one cost center). It is possible to have more than one cost center
associated with an Item Type, but that requires a constant percentage split of the transaction
between cost centers — it cannot be done on an award-by-award or student-by-student basis.

e Item Type cost center changes can be requested via email to Patty Benoit in Student
Accounting or Karin Livingston in General Accounting. Changes generally take less than 2
working days.

e The PSSA query UHM_SF_ITEMTYPES_DEPT provides a list of all Item Types and their
GL Interface.

o If you receive a donation or gift mid-year and need to budget the scholarship expense so that
an award can be made, Budget Journals must be processed.

e If you don’t have an Item Type and need one, contact Academic Affairs (Theresa Caldwell)
for Fees. Scholarship Item Types are created by the Office of Scholarships and Financial Aid.

Sample Item Type Report — All Item Types:
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Sample Item Type Report — Item Types with Inactive Cost Centers Only:
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