
 

 
 
 
 
 
 
 

Job Title Medical Case Manager 

Employer/ Agency the Montrose Center 

Job Description The Montrose Center seeks a Medical Case Manager to assist clients in 

developing, achieving, and maintaining adherence goals designed to 

improve overall health through the provision of education, counseling, 

skill building, and increased access to services within continuum of 

care of HIV Health Services and the community at large in a primary 

medical care environment.  Includes assessment, education and 

consultation by a licensed social worker within a system of 

information, referral, case management and includes social 

services/case coordination and assessment of Readiness for HAART 

therapy. Screen clients for complex medical and psychosocial issues 

that will require medical case management services. 

• Conduct comprehensive psychosocial intake and assessments 

including a diagnosis according to the current Diagnostic and 

Statistical Manual of Mental Disorders, which emphasizes 

strengths and needs, provide a provisional DSMV diagnosis, 

work in collaboration with the client and interdisciplinary team 

to develop individualized treatment plans that address areas of 

need identified in the psychosocial. 

• Develop a diagnostic summary, treatment recommendations, 

referrals and preliminary discharge plans. Conduct 

treatment/service planning with the participation of the client. 

• Provide support, education and established goal-directed 

medical interventions designed to achieve optimal treatment 

outcomes and improve quality of life. Coordinate and track 

referrals to internal service programs and community resources. 

Advocate for client when indicated. Maintain regular contact 

with each assigned client to monitor response to treatment and 

identify any new needs. 

Qualifications LMSW or LBSW.   Working knowledge of HIV medical treatment, 

community resources and special issues related to HIV disease, the 

gay, lesbian, bisexual, and transgender communities, chemical 

dependency and twelve-step programs.  Bilingual a plus. 

Address 401 Branard St, 2nd floor 

City, State, Zip Houston TX 77006 

2/8/2024 



 

Application Method https://montrosecenter.bamboohr.com/careers/132 

Opening Date  Immediately 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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