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Abstract

Social, cultural and political factors often pose barriers to achieving the intended outcomes of rural
health interventions. In this talk, Ramachandran discusses the potential of information and
communication technologies (ICTs) to address these barriers and strengthen local health initiatives.
Rather than view ICT solely as a vehicle for information transfer, she instead takes a human-centered
approach to understand how technology can change attitudes, behaviors and practices. She presents
three years of field research studying gaps in the maternal health care system in rural India, and
designing persuasive mobile applications to build the capacity and motivation of rural health workers.
Based on her experiences, she describes her agenda for future ICTD research focusing on in-depth
ethnographic study, human-centered theories of behavior, and in-context evaluation of development
outcomes.
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