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L.earn How to

Resolve Conflict

There are three sides to every conflict: your
side, the other person’s side, and the truth. If
you are having conflicts at work, mediation
can help you to communicate, examine what
has gone wrong and identify the issues.
Mediation is focused on bringing people
together to find a mutually agreeable way
ahead. Mediation can be used at any stage of
a conflict and can help rebuild and restore
relationships.

About the Basic

Mediation Training

The 40-hour Basic Mediation Training
program is taught by a faculty of distinguished
and experienced mediators. Participants learn
mediation skills through the highly interactive
use of lectures, discussions, role play and
individual videotape sessions. The program
satisfies the Texas statutory training
requirements for mediators. Each participant
who completes the course will receive a
certificate of completion from the A.A. White
Dispute Resolution Center at the University of
Houston Law Center. To register, go to
law.uh.edu/blakely/aawhite/ or call Judy
Clark at 713.743.2066.

A.A. White Dispute Resolution Center

Unuversity of Houston Law Center

Blakely Advocacy Institute

Upcoming 40 Hour Traimnings

June 3-5 & June 10-12, 2011
(six days total)

Fridays 1:00pm-6:00pm
Saturdays 8:30am- 6:00pm
Sunday 11:00am- 5:30pm

September 9-11 & September 16-18, 2011
(six days total)

Fridays 1:00pm-6:00pm

Saturdays 8:30am- 6:00pm

Sunday 11:00am- 5:30pm

Features and Advantages

* Location
Training held here on Campus at the
Law Center

*Experienced Professional
Taught by trained and experienced facilita-
tors

*Role Plays
Hands-on simulations with real time feed
back

Cost:-$4-485.00-

Price includes All Materials, Food, and Parking

UH Employee Cost: $ 829.50
All UH Employees receive a 30% Discount

There are three truths: my truth, your truth, and the truth.

-Chinese Proverb

Judy Clark | Program Manager | 713.746.2066| jclark@uh.edu




