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Dental Services for UH Students, Faculty and Staff

The UH Health Center is proud to offer quality, affordable and convenient dentistry to the University
community. This special service is open to UH students, faculty and staff on a first-come, first-serve basis.

Most dental insurance plans are accepted including the UH PPO Dental insurance for employees and the
UH Student Health Insurance OPTIONAL Dental Insurance Plan.

We are unable to accept Dental DMO (including the UH employee Dental DMO) or Discount Plans.

Flexible payment options are available for UH students, faculty and staff without insurance; who chose not
to carry dental insurance; or those that may need extensive dental care.

On-Site Services Available

Preventative I.Dentistry
General Restorative
Limited Major Dentel Procedures

FOR ADDITIONAL INFORMATION OR QUESTIONS,
PLEASE CALL 713-22-SMILE (713-227-6453)

Cost of Services

Office Visit/Exam Fee plus a disqounted rate for additional services.

Like other dental offices, your additional services will be only the routine visit (cleaning and 1 annual x-ray) unless
you are coming in for scheduled restorative work or an emergency. Fees for restorative and emergency services are
provided at a separate discountd rate before treatment begins.

Call 713-22-SMILE (713-227-6453) for rates and insurance eligibility.

FOR APPOINTMENTS, PLEASE CALL 713-743-5151

Cancelations must be made at least 24 hours prior to your scheduled appointment to prevent a late cancelation
or no show fee of $50.00. (Cancelations can only be accepted during the Health Center’s regular business hours.
Weekends, holidays and university closures are not included in the 24 hour cancelation period.)

Appointment Checklist

|:| If this is your first dental visit, complete the new dental patient paperwork PRIOR to check-in. The new dental
patient paperwork is available at the Health Center or online at www.uh.edu/admin/hc/dental.htm.

If you have dental insurance, call 713-22-SMILE (713-227-6453) with your insurance information at least 3 business
days prior to your visit.

O

|:| Plan to arrive at the Health Center at least 15 minutes prior to your dental appointment to allow sufficient time to
check-in. Picture ID is required. Patients arriving late may be required to reschedule their appointment and will
be subject to a $50.00 late cancelation/no show fee.

www.uh.edu/admin/hc/dental.htm
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Frequently Asked Questions

How do | schedule an appointment?

Currently enrolled students, faculty and staff may schedule an appointment by contacting the Health Center at
713-743-5151.

How long must | wait for a scheduled appointment?

Appointments are scheduled on a first come/first serve basis. At this time, appointments are available on Mondays
and Wednesdays.

Call 713-22-SMILE (713-227-6453) if you are experiencing a dental emergency or with other scheduling issues.

How do | cancel an appointment?

Cancelation must be made at least 24 hours prior to your scheduled appointment to prevent a late cancelation or no
show fee of $50.00 by contacting the Health Center at 713-743-5151.

Cancelations can only be accepted during the Health Center’s regular business hours. Weekends, holidays and univer-
sity closures are not included in the 24 hour cancelation period.

Call 713-22-SMILE (713-227-6453) for additional information or special circumstances.

What dental services are available on-site at the Health Center?
All preventative dentistry along with general restorative and other major dental procedures are available on-site at

the Health Center.
Call 713-22-SMILE (713-227-6453) for additional information or if you are experiencing a dental emergency.

What is the cost of services provided at the Dental Clinic?

The is a fee for the Office Visit/Exam plus a discount rate for additional services. Like other dental offices, additional
services will be only the routine visit (cleaning and 1 annual x-ray). Fees for restorative and emergency services are
provided at a separate discounted rate before treatment begins.

Most Dental Insurance plans are accepted including the UH PPO Dental insurance for employees and the UH Student
Health Insurance OPTIONAL Dental Insurance Plan. We are unable to accept Dental DMO (including the UH employee
dental DMO) or Discount Plans.

Call 713-22-SMILE (713-227-6453) for additional information about the cost of services, fees, dental insurance
arrangements or payment arrangements.

| have dental insurance; do | need submit my insurance information prior to
my appointment?

You must call 713-22-SMILE (713-227-6453) with your insurance information at least 3 business days prior to your visit.
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