
 
 
As we prepare for the CSDCAS launch on September 17, 2014, I’m providing you with information you 
may want to include on your websites.  Please forward this information to anyone who you feel needs to 
have access to it. 
 

1) CSDCAS Customer Service information.  Customer Service is available Monday thru Friday 
from 9:00AM to 5:00PM EST 

Phone – (617) 612-2030 
E-Mail – csdcasinfo@csdcas.org 

 
2) CSDCAS Applicant Portal Link.  PLEASE post that the applicant portal will not open until 

September 17, 2014.  At this point, you should disable any internal links so the applicants can 
not apply directly to your program.  The link to the portal is:   portal.csdcas.org 

 
3) CSDCAS Address.  All official transcripts MUST be sent to CSDCAS at the address below: 

CSDCAS Verification Department 
P.O. Box 9113 
Watertown, MA  02471 

                 
4) CSDCAS Deadline.  The CSDCAS deadline is when an applicant has to e-submit their on-line 

application ONLY.  If an applicant does not submit their on-line application prior to the 
deadline, they will no longer be able to apply to your program.  PLEASE NOTE that the CSDCAS 
deadline has nothing to do with transcripts or letters of recommendation.  Applicants can 
submit their transcripts and LOR’s after the deadline and we will still process and mail their 
application.  If your program has a specific date when you will no longer view applications, you 
should post that date as well.  If you have ANY questions regarding deadlines, PLEASE call me.  
This can be confusing and it’s important that you understand the process.   

   
5) Supplemental Applications.  If your program requires a supplemental application, you will 

need to post the link on your website or program page.  CSDCAS is not responsible for 
collecting supplemental applications or any fees associated with it.   

 
6) FAQ’s.  CSDCAS posts Frequently Asked Questions on the applicant portal which can be 

accessed even before an application is created.  Please encourage your students to read the 
FAQ’s before submitting their application. 

 
If you have any questions about this information, please contact me as soon as possible.  We need to be 
sure that the applicants are receiving the same information from both CSDCAS and the participating 
programs. 
 
Thank you,  
 
Ann Donnelly 
Director of Application Services 
(617) 612-2064 
adonnelly@liaison-intl.com 
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