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Cell Phone Safety Tips

Americans love to use smartphones, and thieves love to steal them. In today’s tech-savvy world, the cell phone, especially the smart phone, has become a top target of thieves and robbers. It's a quick crime of opportunity, a snatch and grab. Frequently operating by foot or on bike, the thieves are often gone in an instant.  Cell phone thefts are one of the fastest-growing crimes nationally, and there's a growing black market for these expensive devices.
On campus, we have seen a slight increase in the number of cell phone thefts, the majority of which have occurred after students left the phone unattended. In other cases, students have allowed a stranger to “borrow” the phone to make a call.  There have also been instances on campus where suspects have simply grabbed the cell phone from a student while that student was talking on the phone, too distracted to remain aware of his or her surroundings.   

The University of Houston Police Department urges you to be smart with your smartphone by doing the following:
1. Do Not Lend: Do not lend your cell phone to anyone you don't know. If they need to make a call, offer to make the call for them or direct them to the nearest public phone.

2. Don’t Walk or Talk While You Are Distracted: Stay aware of your surroundings. Don't walk down the street talking or texting on your phone. Thieves see you when you do that, and while you are distracted, they grab.  Also, tripping over a curb or getting hit by a car is far worse than having your cell phone stolen. 

3. Password Protect Your Phone: Use the security lock code or PIN feature to lock your phone. Make it more difficult for others to access your personal information in your stolen phone.

4. Save/Register Your Serial Number: Save your cell phone's serial number, model and make, and keep it in a place where you can find it.  Additionally, register your phone’s serial number with us. 

5. Don't Store Secrets: Consider carefully what information you store in your phone. If it's stolen, it's not that difficult for bad guys to pull out your private information before clearing the memory and reselling the phone. If you don’t want your private information shared with the world then don't store it. You may not guarantee your phone won't be stolen, but if the information isn't in your phone then the thief can't use it to steal your identity.

6. Activate Tracking Device: Activate the Global Positioning System (GPS) tracking system on your phone.  Tracking devices often lead to your stolen device and lots of other stolen property.
7. Hide It: When eating in a restaurant, relaxing in a public place, or studying in the library, don't leave your phone on the table.  It's too easy for crooks to grab it and run. 

8. Report Immediately: If your phone gets stolen, find another phone to use and call us immediately at (713) 743-3333.

9. Be a Good Witness: If you see a suspect, don't try to get your phone back from him or her.  Use caution but try to get a good description of the suspect and vehicle (license number, color, and model) and the last known direction of travel. Write it down if you can and call us immediately.  That's why we're here.

10. Secure Your Phone:  Make sure your cell phone is stored securely in your purse or in your pocket. When you can't have your cell phone in close proximity of you, keep it stored safely. If you visit the rec center, rent a locker so you can safely store your valuables. If you must leave your cell phone in your car, place it out of sight. In your center console, glove box, or trunk is the best place. 

Remember, you have a lot more power to prevent crime than you think. Be good guardians of yourself, your property and the campus community.  Keep your doors locked at all times, don’t fall asleep in public areas, and always remain aware of your surroundings.  We should all practice risk reduction to prevent the opportunity of crime from taking place on campus.
